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1. HEJIA TIPAKTUKHA

Hensamu npousBoacTBeHHoM npakTuku ([IpenunmioMHol) y CTyICHTOB HANpaBIEHUS TOJITOTOBKU
43.03.01 CepBuc SBISAIOTCS:

— 3aKpelUicHWe 3HAHWA M yMEHUH B 00JacTH pa3BUTUS TEXHOJIOTHI TIpoIllecca CEpBHCA,
TICUXOJIOTHYECKUX OCOOCHHOCTEH B3aUMOJICHCTBYSI C TOTPEOUTEIISIMA B KOHTAKTHO 30HE;

— pa3BUTHE TPOIIECCOB CEPBUCHOM JICSTEIBHOCTH C YIETOM PA3IUIHBIX (DaKTOPOB;

— cbop (haktuyeckoro Matepuana st BKP B cooTBeTCTBHM ¢ TEMOH.

IIpencraBicHHBIC BBINIE METH MPAKTHKH, COOTHOCATCS ¢ obmmumu 1eiasmu OIIOIT GakamaBpuara
o HanpasneHuto noAarotosku 43.03.01 Cepauc, B 4aCTHOCTH C:

— ¢QopmupoBaHHeM  OO0IIENPOPECCHOHANBHEIX ¥ NPOPECCHOHAIBHBIX  KOMITCTCHIIMNA B
cootBercTBUM ¢ TpeboBanmsMu OPI'OC BO mo maHHOMY HaNpaBiICHHUIO ITOATOTOBKH, ITO3BOJIIOIIHX
BBIMYCKHUKY YCIICITHO paboTaTh B M30paHHOU cdepe NeATENbHOCTH W OBITh YCTOWYUBBIM HA PHIHKE
TpyZa B COOTBETCTBHH C MOTpeOHOCTSIMH phIHKA Tpyna CraBpomonsckoro kpas, CeBepo-KaBkasckoro u
IOxHOTO (penepanbHOTO OKPYTOB;

— pa3BHTHEM y 0OyYaIOIUXCS JIMYHOCTHBIX KAa4yecTB, a Takke (DOPMUPOBAHUEM YHHBEPCAIBHBIX
KOMIETeHIINH B cCOOTBeTCTBUH ¢ TpeOoBarusmMu PI'OC mo jaHHOMY HANPaBIECHHUIO MTOATOTOBKH.

2. 3AJAYUN ITPAKTUKHU

3agauaMu Tpou3BOACTBEHHOM mnpakTuku (IIpenauruiomMHo) y CTYIGHTOB HAaIlpaBieHUS
noarotoBku 43.03.01 CepBuc sBIsIOTCS:

— O3HAKOMHUTHLCSI € AEATEIbHOCTHIO MIPEANPHUITUS COLIMOKYIBTYPHOI'O CEPBHUCA;

— O3HAKOMHTECS C TEXHOJIOTHAMH IpoIiecca CEPBHCA, B TOM UMCIIE MHHOBALIMOHHBIMY;

— OBJIQ/IETh TEXHOJOTUSAMH 3KCIIEPTU3BI U TUATHOCTHKH, UCTIONB3YEMBIMH Ha MPEIIPUSITHU CHEpPHI
CepBUCa;

— OBJaJeTh TEXHOJOTHAMH YIPABICHUS KaueCTBOM OOCTY)KMBaHUs Ha TNPEANPUATHH Ceph
cepBuca

— Pa3BUTh HABBIKM M3YUYCHUS HAYYHO-TEXHHUECKOW WHPOPMALUH 10 CEPBUCHOW IESTENbHOCTH U
yIpaBIeHHUIO MPeANpHusITHEM chepbl cepBuUca.

JlaHHble 3a1a4M NPOU3BOACTBEHHON IPAKTHKH, COOTHOCSTCS C 3aKpPEIUICHHBIMU B y4eOHOM IIJIaHe
BUIaMU TIPOQeCCUOHATBEHOM AEATENFHOCTH, K KOTOPBIM T'OTOBSITCS BBITYCKHUKH, OCBOMBILIHE MPOTPaMMy
OaxanaBpuaTa IO JAHHOMY HAIPaBJIEHUIO IOATOTOBKH. B 9acTHOCTH, ¢ KOHKPETHBIMH THUIIAMM 3ajiay
HPaKTUYECKON AEATENTbHOCTH:!

— CepBucHBIH (3aauu: TPUMEHEHHE KIMEHTOOPUCHTUPOBAHHBIX TEXHONOTUI B CEPBUCHOM
JESTEIbHOCTH; aHAIN3 PabOYMX MPOLECCOB, KOHCTPYKTUBHBIX PELIEHUH 00BEKTOB CEpBUCA; OpraHU3aLUs
Ipolecca MpeA0CTaBIEHUS YCIYTH B paMKaxX COTJIACOBaHHBIX YCJIOBUI), nponucanHbiMu B @T'OC BO no
JAaHHOMY HAIPaBJIECHUIO IOJTOTOBKH.

— Oprasu3aloHHO-yIIpaBJI€HYEeCKU (3aaun: OIpelesieHHe Lened U 3a7ad  JAeATeNIbHOCTH
CEPBHCHOTO NPEATPUATHSL, EPCIIEKTHUB €r0 Pa3BUTHA B COOTBETCTBHH C YUETOM MOJIUTHKY FOCY1apcTBa U
TEHIEHIIMH pPBIHKA; PYKOBOACTBO TPYIOBBIM KOJUIEKTMBOM CEPBUCHOIO MPEANPHUATUS WIH €ro
HOApA3/eNeHNs, XO3SMMCTBEHHBIMH M (PMHAHCOBO-?)KOHOMHYECKUMH  TIPOLIECCAMH  CEPBHCHOTO
npennpuarus), nponucanHbiMi B @I'OC BO no naHHOMY HaIlpaBlIEHUIO IOATOTOBKH.

3. MECTO IIPAKTHUKHU B CTPYKTYPE OIIOII

[IpomsBoacteenHas npaktuka (IIpexaumiomuas) orHocuTcs kK biioky 2 «IIpakTuxm,
Oo6s3arenpHO acTy, pazaeny b 2. I1 — [Ipoussoacteennas npaktuka (b.2. I1.3) OITIOIT BO no nanaOMYy
HATPABJICHUIO MOATOTOBKY M HAXOUTCS B IOTHUECKOM U COMEPKATEILHO-METOUISCKON CBSI3U C
JPYTUMHY JTUCITUTUTAHAMH.



IpenmecTByomue TMCHUMIMHBI (KyPChl, MOXYJIH, Iocaenywomue TUCHUILIHHBI (KYPChl, MOTYJIH,
NMPAKTUKH) MPAKTHKH)
ITpaBOBBIE acMeKTHI AEATENLHOCTH B cepe cepBUca -

I/IH(l)OpMaIII/IOHHLIe TCXHOJIOTUU B CEPBUCC

Opranuzanys ¥ IDTAHUPOBAHUE JACITEITBHOCTH
MIPENPUATHI cepBHUCa

MapkeTHHr B cepBuce

MeHeI)KMEHT B cepBHCE

CepBHCHAas JACSITEILHOCTD

Byxranrepckuii, GUHAHCOBBIN M CTATUCTHYECKUN ydeT
B CEpBHCE

OKOHOMHKA ¥ MPEIIPHHIMATEIHECTBO B CEPBHUCE
TexHOJIOTHH IPOABIKECHUS YCIYT

CraHgapTH3anusi, METPOJOTHS W cepTU(UKANHUI B
cepBHCce

Prck-MEeHEIDKMEHT M aHTHKPU3WUCHOE YIPABICHUE B
cepe cepBuca

JlokymeHTanmmonHoe oOecreueHne yIpaBiIeHUS Ha
MPEIIPUATHIX CEPBHUCA

(O3HAKOMHTENBHAS TPAKTHKA

CepBHUCHas IPAKTHKA
Opraiu3anuoHHO-YIIPaBICHYECKAsl TPAKTUKA

4. CHOCOBbI, MECTO U BPEMS INTPOBEJAEHUSA TIPAKTUKHA

CrniocoboM mpoBeneHHs Mpou3BoAcTBeHHON mpakTuky ([IpeanumnmoMHoli), B COOTBETCTBHH C
tpeboBarmsMu PI'OC BO mno nampasnernio moarotoBku 43.03.01 Cepsuc sSBiseTcs cTallioOHapHAS WA
BEIC3/THAS.

OcHoBHOW (DOpMOI TIPOXOKICHUS TPOM3BOACTBEHHOW TpakTuku (IIpemmurioMHoit) sBIseTCS
TUCKpETHas: O TepHuoJaM TPOBEACHHS NPAKTUK - IyTeM 4YepelOBaHHSA B KaJICHIAPHOM Y4eOHOM
rpaduke MepuosoB yueOHOTO BpeMEHH JIsl MPOBEACHUS MPAKTHUK C MEPHOAaMHU yUYeOHOTO BpeMEHH IS
MIPOBEACHNUS TEOPETHUECKUX 3aHATHH.

MecTamMu TIPOXOXKICHUSI TPOU3BOACTBEHHON mpakTuku ([IpenaummiomMHol) MOTYT BBICTYHATh
KOHKPETHbIE yUpekIeHHs (OpraHu3allii), OCYIIECTBISIOMNE TNPOPECCHOHATBHYI0O CEPBHUCHYIO
JIeSTeNIbHOCTD, MIIN TPEANPUITHS, UMEIOIIIEe KOHTAKTHYIO 30HY.

[MpousBoacreennass mnpaktuka ([IpenauIIOMHOM) MOMXKET TMPOBOAUTHECS B  CTPYKTYPHBIX
noapasneneHusix CKCHU, gato coorBercTByeT TpeboBanmsM PI'OC BO mo maHHOMY HampaBlIeHHIO
MOJITOTOBKK. B 4acTHOCTH, MECTOM MPOBEJACHHUS MPAKTHKH MOXET BBICTYIATh Y4eOHO-TIPaKTHYCCKAs
naboparopust «cMAI'MICT-Typ», BULL, kadeapa CT.

[IponsBoacreennas npaktuka (IIpegaumnmomuas) mpoBoguTCA:

— B 12-M TpuMecTpe AJsl CTyJeHTOB 04HON GOpMBI 00yueHus (6 Helens),

— B 13-M TpuMecTpe AJIs CTYACHTOB 0YHO-3a04HOH (hopMbl 00yueHus (10 Hemens),

— B 13-M TpuMecTpe A CTyJeHTOB 3a04HON opMbl oOyuenus (14 Henenp).

OO1ee BpeMs MPaKTUKU cocTaBisieT 6/14 Hexensb, 00wl 00beM MpakTUKK 324 aKkaJeMHUYECKUX
gaca (9 3ET).

5. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS ITPU IMTPOXOXKIEHUU TPAKTUKHA

Koa u Koa u vHaukaTop (MHAUKATOPbI) Pe3yabTaThl 00yYeHHus

HanMeHOBaHHe AOCTHKeHUS KOMIeTeHIuu™

KOMIEeTeHIIHH
OIIK-1. Cnocoben | OIIK-1.1. OcymiecTBisieT MOUCK, OTOOP 3HaeT TeXHOJIOTHUECKHE HOBAIWH B
MIPUMEHSTH TEXHOJIOTHYECKUX HOBAIMW B CEPBUCHOM CEpPBHUCHOM JIEATEIHLHOCTH.
TEXHOJIOTHYECKHUE JESTETHHOCTH U IPIMEHSET UX YMeeT ocymecTBISATh TOUCK
HOBALUU U TEXHOJIOTUYECKUX HOBALUI B CEpBUCHOU
COBPEMEHHOE JIESITETBHOCTH




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

NpOTrpaMMHOE
obecrieyeHue B
cthepe cepuca

Biageer HaBbIKaMU IPUMEHEHUS
TEXHOJIOTHYECKUX HOBALUW B CEPBUCHOU
eITEILHOCTH

OIIK-1.2. Mcnionp3yeT COBpEeMEHHOE
MpOrpaMMHOE 00eCTIeYeHHUE ISl PeLICHUsI
npodeccrnoHabHBIX 3a1a49 B cepe
cepBuca

3HaeT COBPEMEHHOE MMPOrPaMMHOE
obecriedeHue ISl pEIICHUs
po(heCCHOHAIBHBIX, B TOM YHCIIC
YIOpaBJICHYCCKHX 3a/1a4 B chepe cepBuca.

YMeeT ucnonb30BaTh OCHOBHBIE
MPOTrpaMMHBIE TIPOAYKTHI U1l OPraHNu3aluu
paboTsl pennpusTUs cheprl cepBrca

BrnameeT HaBBRIKAMH IPUMEHEHHUST OCHOBHBIX
MIPOTPAaMMHBIX IPOIYKTOB IS chephl
cepBuca

OIIK-2. Criocoben
OCYILECTBIIAITh
OCHOBHEIE
GbyHKIIIH
yIpaBJICHUS
CEepBHUCHOMN
JeITeIILHOCTBIO

OIIK-2.1. Onpenenser neny 1 3a1a9u
CEPBUCHOM AEATCILHOCTH OPraHU3auU

3HAET IIeJIM U 3aJ1a4H CEPBUCHOM
JIESITETFHOCTH OPTaHU3aIIH

yMEeT OIpeaeIsATh IETH U 3a1a4l
CEPBHCHOH AEATEIIFHOCTH OpTraHU3aluN

BJIAICCT HABBIKAMU ONIPCACTICHUA LEIN U
3aJga4 CepBHCHOﬁ JACATCIBbHOCTHU
OpraHu3anun

OIIK-2.2. cnonp3yeT OCHOBHBIE METObI
Y IpUEMbI IJIAHUPOBAHUS, OPTaHU3ALINH,
MOTHBALIMH, KOOPJUHALIMU U KOHTPOJIS
JICSITEIBHOCTH OPTaHU3AIHiA ChephI
cepBHCa U UX NOJpa3/ieNIeHu

3HAa€T OCHOBHbIE METO/BI U MPUEMBI
IJTAaHUPOBAHUSI, OPraHU3alMU, MOTUBALIUH,
KOOpJIUHAIIMK U KOHTPOJISI e TENbHOCTH
OpraHu3aIuii cephl CepBHCA U UX
TOpa3eIeHU I

yMeeT UCII0JIb30BaTh OCHOBHBIE METOMBI U
MIPUEMBI TUTAHUPOBAHMS, OpPTaHU3aIINH,
MOTHBAIIH, KOOPAWHAIINN M KOHTPOJIS
NIeSITETFHOCTH OpTaHU3aIii c(hephl cepBrca
U WX MOJIpa3/ieNIeHuH

BJIaJIEET HABBIKAMH HCIIOJb30BaHUS
OCHOBHBIX METOJIOB ¥ IPUEMOB
IJTAaHUPOBAHMSI, OPraHU3alM1, MOTUBALIUH,
KOOpJIUHAIIMK U KOHTPOJISI e TENbHOCTH
OpraHu3aIuii cephl CepBHCA U UX
oApa3IeIeHAN

OIIK-3. Criocoben
obecrieunBaTh
Tpebyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIIyT B
n30paHHOH cdepe
npodeccnoHaTbEHOM
JICSITETBHOCTH

OIIK-3.1. Omnpenensier TpebOBaHMs
NOTpeOuTENIeH N 3aNHTEPECOBAHHBIX
CTOPOH K Ka4eCTBY yCIIyT

3HaeT KaK OPraHU30BaTh OICHKY Ka4eCTBa
OKa3aHHs YCIYT YIETOM MHCHUS
moTpeOuTENeH U 3aNHTEPECOBAHHBIX
CTOPOH.

YMeeT BHEPSITh OCHOBHBIE ITOJIOKEHUS
CHUCTEMbI MEHEPKMEHTA KaueCTBa B
cootBercTBUU co ctapaapramu MCO 9000.

Bnaneer HaBbIKaMU 00ECTICUCHHS OKA3aHHUS
YCIyT B COOTBETCTBUHU C 3asABJIICHHBIM
Ka4C€CTBOM.

OIIK-3.2. ObOecnieynBaeT Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIIYT B
COOTBETCTBUH C TPECOOBAHUSIMH
MEXKYHAPOIHBIX M HAIIMOHAIBHBIX
CTaHJApTOB, OTpEOUTEICH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaKk OpraHU30BaTh OICHKY KadecTBa
OKa3aHHsl YCIYT YIETOM MHCHUS
noTpeOuTeNeH U 3aNHTEPECOBAHHBIX
CTOPOH.

YMeeT BHEIPSITh OCHOBHBIC MTOJIOKCHHS
CHCTEMBI MEHEIKMEHTA Ka4eCTBA B
cootBercTBUU co ctanaaptamu MCO 9000.

Bﬂa,ueeT HaBBIKAMU 00€CIIEUEHHS OKA3aHUS
YCIYyT B COOTBETCTBUU C 3asIBJICHHBIM
Ka4yCCTBOM.




Koa n

Koa u nHngukaTop (MHIMKATOPHI)

PesysbTaThl 00y4eHust

HaNMMeHOBaHUe AOCTHKEHUS KOMIeTeHIuu™

KOMIETEeH NN
OIIK-4. Cnocoben | OIIK-4.1. OcymiecTBisieT MapKETUHTOBBIE | 3HAET, KaKk OCYIIECTBUTh MAPKETUHTOBBIE
OCYIIECTBIIATE HCCIIEIOBAHUS PBIHKA YCIIYT, HCCIIEOBAaHNS CEPBUCHOTO PHIHKA,
HCCIIEIOBAHNE noTpeduTene, KOHKYPEHTOB moTpeOuTENeH, KOHKYPEHTOB.
pBIHKA, YMeeT Ucnonb30BaTh OCHOBHBIE METOIbI
OpPraHU30BBLIBATH IIPOJaXK YCJIyT, B TOM YHUCJIE€ OHJIANH.
IpoAaxxu u Brnaneet HaBbIkaMu OCYIIECTBIICHHS
MpOABMIKCHHE MIPOABIIKEHUS YCIYT 110 OCHOBHBIM
CCPBUCHBIX HaIpaBJICHUSIM, B TOM YHCJIE B CETH
NPOAYKTOB UnrepHer.

OIIK-4.2. dopmupyeT KaHaIbI CObITA
CEPBUCHBIX IPOAYKTOB U YCIIYT, a TAaKXKe
OCYILECTBIISIET UX IIPOABIKEHHE, B TOM
qucie B HHPOPMaIIMOHHO-
TeJIeKOMMYHUKAIIMOHHON ceTu HTepHeT

3HaeT, KaK OCYIIECTBUTh MapKETUHTOBBIE
HCCIICIOBAaHNS CEPBUCHOTO PHIHKA,
noTpeduTenel, KOHKYPEHTOB.

YMeeT Ucnonb30BaTh OCHOBHBIE METOIBI
MPOAAX YCIIyT, B TOM YHCJIE OHJIAMH.

Biiageet HaBbIKaMU OCYIIECTBIICHUS
MIPOJBUKEHHSI YCIIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHCJIE B CETH
WurepHer.

OIIK-5. Criocoben
PUHUMATH
SKOHOMHYECKH
000CHOBaHHBIC
pereHus,
obecrieunBaTh
SKOHOMUYECKYIO
3¢ (HeKTHBHOCTB
opraHusaiuit
n30paHHOH cepsl
npoQeCCUOHATBHOM
JICSITETbHOCTH

OIIK-5.1. PaccuuThIBa€eT, OLIEHUBAET U
aHAIM3UPYET OCHOBHBIE
MIPOU3BOJICTBEHHO-DKOHOMUIECKUE
TTOKAa3aTeN CEPBUCHON JCSITEILHOCTH

3HaeT mpoOIeMBI TIOCTPOSHUST CUCTEM
YIpaBJICHUS pUCKAMH U COBPEMEHHBIE
MTOJIXO/IBI K CO3AaHUIO CHCTEM YIPaBICHUS,
TIPUHITUIIE] YIIPaBICHNS KOH(DINKTAMA B
OpTaHW3aIUH U TIPaBUJIa AHTUKPH3UCHBIX
KOMMYHHUKAIHN.

YMeer onpenensiTe METOIBI
UACHTU(DUKAIINY U OIICHKH PHUCKA, KOTOPBIC
COOTBETCTBYIOT OIpeAeICHHOW PUCKOBON
CUTYallUU, PaHXXUPOBATh M0 3HAYUMOCTHU
TPYIIBI 3aUHTEPECOBAHHBIX B JESTEILHOCTH
KOMIIaHUH JIUL U BBICTpauBaTh CUCTEMY
KOMMYHUKAIIMH ¢ HUMU BO BpeMsl KpHU3HCa.

Brageer HaBBIKAMU DKOHOMUYECKH
000CHOBBIBATH HEOOXOAUMOCTE 1
1enecoo0pa3HOCTh MPUHATHS PEIICHHH TPH
OCYIIECTBJICHUU TIPO(HECCUOHATEHON
JIEATEITBHOCTH B CITOCO0aMU TPEO0I0JICHUS
KPHU3UCHBIX SBJICHUI.

OIIK-5.2. DxoHOMHYECKH 000CHOBBIBAET
HEOOXOTUMOCTb H IENICCO00Pa3HOCTh
TPUHATHS PEIICHUA TIPU OCYIICCTBICHUU
npoQeCCUOHATBHOM NeSITeIbHOCTH

3HaeT mpoOIeMBbI TOCTPOSHUST CUCTEM
YIpaBJIeHUS] PUCKaMH U COBPEMEHHBIE
MIOJXOBI K CO3JIaHMIO CUCTEM YIpaBIICHUS,
MIPUHITUITE] YIIPaBICHUS KOH(DIUKTAMH B
OpraHM3aliy U PaBUia aHTHKPU3UCHBIX
KOMMYHUKAIHUH.

YMeert omnpenesnsiTh METOAbI
UACHTU(DUKAIIMU U OIICHKH PHCKA, KOTOPBIC
COOTBETCTBYIOT OIPEACIICHHON PUCKOBOM
CUTYAaIlNH, PAH)KHPOBATH 110 3HAYNMOCTH
TPYIITEl 3aNHTEPECOBAHHBIX B JACATEIHHOCTH
KOMIIAHWH JIUI] ¥ BBICTPAauBaTh CUCTEMY
KOMMYHHUKAIMHA C HIMH BO BpeMs KpH3Hca.

Brazeer HaBBIKAMU DKOHOMUYECKH
000CHOBBIBATH HEOOXOAUMOCTE 1
LEeJIECO00Pa3HOCTh MPUHSATHUS PEIICHUH MpH
OCYILIECTBIICHUH MPOPECCHOHATBHOM
JIESATEIIBHOCTH U CIIOCO0aMU TPEOIOJICHHUS
KPU3UCHBIX SBJICHUN.

OIIK-6. Ciocoben
OPUMEHSTH B
npodeccnoHaTbLHOM

OIIK-6.1. OcymiecTBisieT HOUCK
HOPMATHBHBIX MPABOBBIX aKTOB,
PETYIHPYIOIMUX W30paHHYIO chepy

3HaeT KaK OCYLIECTBISATh MOUCK
HEO0OX0ANMOH HOPMAaTHBHO-IIPABOBOM
JIOKYMEHTAIINH AJIsI AEATEIbHOCTH B
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Koa n

Koa u nHngukaTop (MHIMKATOPHI)

PesysbTaThl 00y4eHust

HAaMMeHOBaHHUe JAOCTHKEHUsI KOMIIETeHIHH*

KOMIIEeTeHIInI
TS TEITBHOCTH CEPBUCHOH ACSITETLHOCTH n30panHoii cdepe mpodeccnoHaTLHON
HOPMAaTHUBHBIC obsacTu

MPaBOBbIC aKThI B
cthepe cepuca

Co0OromaeT 3aKOHO4ATENLCTBO Poccuiickoi
Denepanny 0 MPEIOCTABICHUH YCIIyT

BrnaneeT HaBBIKaMH 0OeCTICYCHHUS
JIOKYMEHTOO00POTa B COOTBETCTBUH C
HOpPMATHBHBIMH TPEOOBaHUSIMH

OIIK-6.2. O60CHOBaHHO IPUMEHSET
HOPMATHUBHO-TIPABOBBIC aKTHI B
npoQeCCUOHATBHOM NeSITeIbHOCTH

3HaeT KaK MPUMEHATh HOPMATHBHO-
MPABOBYIO JOKYMEHTAIHIO JIJIS
JIeSITEFHOCTH B N30paHHOM cdepe
npo¢eCCHOHATIBHOI 00JacTu

YmeeT 000CHOBaHHO NPUMEHSTH
HOPMAaTHUBHO-IIPABOBYIO JOKYMEHTAIUIO B
obnactu cBoei IpoheccnoHaIBLHOM
JIeSITEIbHOCTH

Co0Ourojaer 3aK0HOAATENLCTBO Poccuiickoi
Degepalu 0 IPEIOCTABICHUHN YCIYT

OIIK-7. Criocoben
o0ecIeuynBaTh
0€e301acHOCTh
00CTy)KUBaHUS
norpeduTeneii u
coOImoaeHne
TpeOoBaHUit
3aMHTEPECOBAHHBIX
CTOPOH Ha
OCHOBAHUU
BBIMTOJTHEHHUS. HOPM
1 TIPABHIT OXPaHBI
TPyAa U TEXHUKH
0€e301acHOCTH

OIIK-7.1. OGecneunBaeT coOOACHNE
TpeboBaHUi 6€30MacHOT0 00CITYKUBAHUS
norpedurenei

3HaeT, KaKk 00eCIIeYnTh COOJIIOACHHIE
TpeboBaHUH 06€30MMacHOTO 0OCITY)KHUBAHHS,
OT u Th.

YMeeT coOIoaaTh MTOJI0KEHUS
HOPMATHBHO-ITPABOBBIX aKTOB,
perymupyromux OT u Th.

Brnaneer HaBBIKaMH COOIOICHHUS
MOJIOXKEHUH HOPMATUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

OIIK-7.2. ObecnieuuBaeT coOIIOEHIE
HOPM U MPABHJI OXPAHbI TPYAa U TEXHUKU
0e30macHOCTH

3Haer, KaK 00ecneYnuTh COOMOACHIE
TpeboBaHuit 6e30MacHOr0 00CITy)KUBaHUS,
OT u TE.

YMeeT co0IoaaTh MOJI0KEHHS
HOPMAaTHUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

BrnaymeeT HaBBIKAMH COOJTIOICHHS
MOJIOKEHUH HOPMATHUBHO-TIPABOBBIX aKTOB,
perymupyromux OT u Th.

OIIK-8. Criocoben
MTOHUMATH
TIPUHITAITEI PAOOTHI
COBPEMEHHBIX
UHPOPMAIMOHHBIX
TEXHOJIOTHH U
UCTIOJIb30BaTh HX
JUTSL pELICHUS 33134
npoQeCCUOHATBHOM
JICSITETIBHOCTH

OIIK-8.1. IToHnMaeT mpuHIUIBI PabOTHI
COBPEMEHHBIX HH(OPMAITMOHHBIX
TEXHOJIOT Uil

3HaeT coBpeMeHHbIe HH)OPMAITMOHHBIC
TEXHOJIOTUH, TIPUMEHSIEMbIC Ha
NpEANPUATHIX Chephl cepBuca

YMeeT ucrosb30BaTh HHPOPMaMOHHBIE
TEXHOJIOTUH, IPUMEHSIEMbIE Ha
NPEANPUSATHAX Chephl cepBrca

BrnameeT HaBBIKAMH IPUMEHEHHUS
COBPEMEHHBIX HH()OPMAIOHHBIX
TEXHOJIOTHH, IPUMEHIEMbIX Ha
MPEeanpUATHIX cepsl cepBuca

OIIK-8.2. Mcnonb3yeT COBpEMEHHBIE
MH()OPMALMOHHbIE TEXHOJIOTHA JIIs
peeHus 3a1a4 npopeccuoHaIbHOM
JeATeIIbHOCTH

3HaeT COBpeMEHHbIE HHPOPMaIMOHHbIE
TEXHOJIOTUH JUI PEUIeHUs 3a1a4
podeCcCHOHANBHOMN NEsITEeNEHOCTH
HpeAnpusTHiA chepsl cepBrca

YMeeT ucrosib30BaTh HHPOPMAIMOHHbBIE
TEXHOJIOTUH JIJIsl PELICHUS 33124
podeCCHOHANBHOMN NesITeNbHOCTH
MIpeATIPUATHI ceprl cepBuca




Koa n Koa u nHngukaTop (MHIMKATOPHI) Pe3yabTaThl 00yyenus
HAaNMMEHOBaHHUe JOCTHKEHHsI KOMIIeTeHIUN ™
KOMIETEeHINH
Biageer HaBbIKaMU IPUMEHEHUS
COBPEMEHHBIX HH(POPMAITMOHHBIX
TEXHOJIOTUH JJIsl peleHUs 3a1a4
npodeccHoHATLHOM NeATETHPHOCTH HA
MIPEANPUATHIX chephl cepBrCa
3HaHWS, YMCHHS U JubdepenmpoBaHHbIN 3a4eT
HaBbIkH OIIK-1 —
OIIK-8

6. CTPYKTYPA U COAEP/)KAHUE ITPAKTUKH

OO0muii 00beM NPAaKTHKH COCTaBIsACT 9 3aueTHBIX eauHMI, 324 akagemuuyeckux vaca. O0bem
MPAKTHKHU B (OpME MPAKTHUSCKOM MOATOTOBKU COCTAaBNIsAeT 324 akaeMHUUECKUX Yaca

6 nHemenb (4 kypc) — ouHas ¢Qopma oOyuenus, 10 Hemenb (5 Kypc) — O4HO-3a04Hast Qopma
o0yuenus, 14 Henensb (5 Kype) — 3a04Has popma 00ydeHHsI.

Bunst yueOHOM AesTeTbHOCTH Ha
MPaKTHKE, BKITFOYAs
CaMOCTOSTENBHYIO PaboTy U
00beM (B akaJIeMHYECKUX Jacax)

Ne DopMBI TEKYIIETO
Paznens! (3Tanbl) npakTHKA p yi
n/n ° - ~ = o o CP KOHTPOJA
2 o} g g = g
288 2 2 g
SE85 & & ¢
= 9 5 T o
o T E 2 2 R OT
> e = O S o
= N % 0 % g
1. | Iloocomosumenvhwiti sman 2 2 IIposepka
JTHEBHHKA
2. | Ilpouzeoocmeennulii sman 30 IIpoBepka oTuera,
WN3yueHne HampaBieHUWH W TeHACHIUHN JIHEBHUKA
pasBUTHSI OTpaciii, OpTaHHM3alMs KOTOPOH
SIBIISIETCSI 6azoit MPAKTUKA B
WH(POPMAIMOHHBIX HCTOYHUKAX
W3yuenune uctopuu opraHu3aliy cepBuca, 40
CTPYKTYpa IPEANPUSITHS (CITY>KOBI, OTJCIIBI),
MECTO Ha PhIHKE YCJIyT
W3yuenne HanpaBieHUl 1eSTEIbHOCTH 20
CEpBHUCHOW OpraHu3aluu
[IpencraBneHue mepevHss HOPMAaTHBHO- 20
MIPABOBBIX TOKYMEHTOB, PETIIAMEHTHPYIOIITIX
JIESITETFHOCTD CEPBUCHON OpPTaHU3aINH
OrmrcaHue COCTABIISIONINX DJIEMEHTOB 20
KOHTAKTHOM 30HBI B CEpPBUCHOM OpraHU3aIiu
N3ydenwvie miaaHoB AeSTEILHOCTH, B 30

COOTBETCTBHUH CO CIIPOCOM TIOTPEOUTEIS B
CEpBHUCHOW OpraHu3aluu
OrnrcaHue TEXHOJOTHH 00CITyKHUBaHUS H 30
(hOopMUPOBAHHUS KIMEHTCKIX OTHOLICHUH C
YYETOM MOTPEOHOCTEH MOTpeOuTENS
Onucanue napaMeTpoB U HHCTPYMEHTOB 40
MIPOBEACHUS IKCIICPTU3BI U JUATHOCTUKH
mpoIiecca CepBUCca U KOHTPOJIS KauecTBa
00CITy’)KMBaHUs MOTPEOUTEIISA, IPOBEICHHE
9KCIEPTHU3BI M TUATHOCTHKH IPOIIecca
obcyxnBanus Onucanye TEXHOIOTHH
KOHTPOJISI KauecTBa IpoIiecca CepBuca,
ITapaMeTPOB TEXHOJIOTHYECKUX HPOIIECCOB
AHaIM3 KOMMYHHUKAITII 20
Hnousuodyanvroe 3adanue Ha npaKmuxy: 50
HccrnenoBanne npomeccoB TUBEpCUPUKAIINN
B OPTaHU3AINH U pa3paboTKa MpeI0KEeHUH




Bunsl yueOHOM AeaTeTbHOCTH Ha
MPAKTHKE, BKITFOYAs
CaMOCTOSATENFHYIO PaboTy U
00beM (B aKaJICMIYCCKUX Yacax)
Ne @DopMBI TEKYILIETO
Paznens! (3Tanbl) npakTHKA
n/m ° - ~ = o o CP KOHTPOJA
2 o} g g = B
S ® 2w > =) =
IS 25 & 3 s
< T B = = = =
3= A 13} o~
STEE &3 3
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o ajbHeHmen muBepcu KAy yeryr
OpraHU3aINH
3. | Ilooecomosxa omuema no npakmuxe 20 IIpoBepka oTuera,
3amonHeHNE oTYeTa, THEBHHKA, THEBHHKA,
WHANBUAYAIBHOTO 3aaHAS WHINBUAYAIEHOTO
3aJ1aHAs
Hmoeo 2 2 320
Bcero 324

7. ®OPMbI OTYHETHOCTH 11O ITIPAKTHUKE

[MucerMeHHBIN OTYET MO MPAKTHKE U 3alTOJTHECHHBIN THEBHUK IO TIPAKTHKE.

[To pe3ynpTaTaM MpOXOXKACHUS MPAKTUKU CTYIEHT MPEACTABIAET OTUYET U JHEBHUK I10 MPAKTHKE
B COOTBETCTBHHU C KaJ€HIAAPHBIM Y4eOHBIM TpapuKOM B TMEPBYIO HEAETIO TEOPETHUECKOTO OOydeHHs
(IpoMeXXyTOUHOW aTTeCTaluH), CIACAYIOIIYI0 MOCIe OKOHYAHUs NMPAaKTUKK (HE To3aHee 7 AHEH mociie
OKOHYAHWS MPAKTHKH (BKIIIOYAs BEIXOAHBIC U TIPAa3THAYHBIC THHU)).

OO6mmif 00beM OTYETa COCTABIISIET OT 5 CTPAHUI] MAIIMHOITUCHOTO TeKcTa. OTUET O MPOXOKICHUN
MIPOU3BOICTBCHHOM MTPAKTUKU OakanaBpa B 00IIEeM BUJIE MOKET BKITFOUYAThH CIICIYIOIINE JICMEHTHI:

HueBnuk no npaktuke (IIpunoxenue 1).

ConeprxaHue.

Ortuer no npaktuke ([Ipunoxenue 2).

WuauBunyansHOE 3a1aHKE.

BriBonl

[IpomesxyTounas arrectarus - TudPepeHInPOBAaHHBINA 3a4eT.

TPEBOBAHUS K O®OPMJIEHUIO U CPOKAM BBIITIOJIHEHU S PABOTHBI

JIHeBHHK BBIIACTCS PYKOBOJUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIlOJHSACTCS B COOTBETCTBUH C
paszenamu.

OT4yer MO MpakTUKE JOKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHON CTOpPOHE
CTaHIapTHOTO jJucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHbld MHTepBan — 1,5, rapHutypa
mpudra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIMPHHE, a03allHbIH OTCTYI JA0/KeH - 1 cM min 1,25
cMm. IlepeHocsl ciioB B TekcTe paboOTel He JgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOH Hymeparuei. CTpaHUIBI paboOThl ClEayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit sBisieTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHUIbl MPOCTABISIOT B IEHTPE HMKHEH YacTh Jucra 6e3
tTouku. WmmocTpanmud W TaONMIBI, PACHONOKCHHBIE Ha OTIENBHBIX JHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboTHl HomkeH ObiTh B mpenenax 10-12 crpanun
meyaTHoro TekcTa (0e3 mpunoskeHui). Pabora crmmBaeTcs B mamke-CKOpOCIInBaTere.

Pa3znensl oTdeTa mMpUBEACHBI B COJEpXKAHUM OTYeTa. Pa3jenbl oTyeTa HyMEpYIOTCS apaOCKUMH
g paMu ¢ TOUKOH B KoHIle. Kaxk/blii HOBBIN pa3/iesl HAUMHACTCS ¢ HOBOW CTpaHUIlBl. MeXay Ha3BaHUEM
pasjenia ¥ MOCIEAYIONUM TEKCTOM JIOJKHO OBITh OCTaBJICHO HE MEHee OJHOM CBOOOIHOM cTpoku. B
oT4eTe He JOIyCKAaeTCs BBIACNEHHE TEeKCTa KypCHUBOM, TONYXHPHBIM WM TOJYEPKUBAHHEM.
JlommyckaeTcsl BBIJICIICHUE TOJMYKUPHBIM IIPUPTOM HA3BaHUH CTPYKTYpPHBIX JJIEMEHTOB paboTel. B
oT4yere, KpoMe OOIMIETPUHATHIX COKPANICHUH, HCIOIB3YIOTCS BBOJIUMBIE WX aBTOPaMH OYKBEHHbBIE
a0b0peBUATYpPbl, COKPAIIEHHO 0003HAYalOIINe KaKHe-THOO IOHATHS M3 COOTBETCTBYIOIIMX OOJacTei
3HaHusA. [lpy 3TOM mepBOe yHNOMWHAHHME TaKux aOOpeBHATYp YKa3bIBAeTCH B KPYTJIBIX CKOOKax IOCIe
MOJTHOTO HAUMEHOBAHUS, a B JAJIbHEHIIIEM OHHU YIIOTPEOIAIOTCS B TEKCTE Oe3 paciu(poBKy.

Odopmienne tabnuil. Tabnuily cieayer pacrnonaraTh B pad0oTe HEMOCPEIACTBEHHO IOC/IC TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WM HA CIEAYIONICH cTpanuile. Ha Bce TaOIUIIBI JOKHBI OBITH
cchUlkH B oTyere. Ilpu ccpuike ciieyeT mucath clOBO «Tabiuna» ¢ ykazaHuem ee Homepa. Hasanue
TaONUIIBI, IPH €r0 HAIWYWH, JOJDKHO OTpaXkaTh €€ CcoJiepKaHue, ObITh TOYHBIM, KpaTkuM. Ha3Banue
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TaOMUIBI CIEAYeT MOMEMATh Haj TaOiauIeil mo meHTpy, 0e3 ad3allHOTO OTCTyIa B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCUTh Ha APYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Hamg apyrumu dactsamu mwmyT cioBo «IlpomomkeHue» W yka3blBalOT HOMEp TaOJHIIEI,
Hanpumep: «I[Ipomomkenne Tabautis 1.

OdopmiteHre NLTIOCTPAIH.

WNnmoctpanun  (yeptexxu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPACIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMHUHAIOTCS BIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuUIIE.

Ha Bce mutroctparuu JOMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Wnmoctpanuu, 3a UCKIIOYEHUEM WILTIOCTPAIlUU TPUIOKCHHHN, CIIeyeT HyMEpPOBaTh apaOCKUMU
udpaMu CKBO3HOH HyMeparnmel. JlomyckaeTcs HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpa HIUTIOCTPAIIVH,
pa3zAeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucyHok omauH, To OH 0603Hadaetcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacnoaraioT mocepeuHe CTPOKH.

OdopMieHHE CIIEICKA HCITONE30BAHHBIX HCTOYHUKOB.

Crmcok HCIOb30BaHHON JTUTEPATYPHl NOJDKEH OBITH BBITIOJHEH B COOTBETCTBHU C NPABUIIAMHU
oubanorpaduyeckoro omucanus jgokymeHntror ['OCT 7.1-2003 «bubnuorpaduueckas 3ammuch.
Bubnmorpaduueckoe onucanue».

Hcnonp3oBaHHBIE UICTOYHUKH JODKHEI OBITH IEPEYHCIICHBI B CICAYIONIEM MTOPSIKE:

— o¢unHaIbHbIC U HOPMATUBHBIC MATEPHAITBL;

— JINTEpaTypHbIC UCTOYHUKH HA PYCCKOM SI3BIKE;

— JINTEPaTypHbIC UCTOYHUKHM Ha MHOCTPAHHOM SI3BIKE;

— UHTEPHET-UCTOYHHKH.

Hcnonp30BaHHBIE MCTOYHHUKHA B paMKaxX KaXJIOTO WX BHIA JOJDKHBI OBITH PAcCMOJIOKEHBI B
an(aBUTHOM TOPSJIKE.

OdopMieHHE ITUTAT U CCBUIOK.

[Ipu ucronp3oBaHuM B paboTe MaTepHalioB, 3aMMCTBOBAHHBIX W3 JIUTEPATYPHBIX HCTOYHUKOB,
[MUTUPOBAHUH PA3IMYHBIX aBTOPOB, HEOOXOIUMO JIENIaTh COOTBETCTBYIOIINE CCHUIKH, a B KOHIIC pabOThI
MOMEIIATh B CIIMUCOK MUCIOJIh30BAHHBIX MCTOYHUKOB. He TObKO MUTATHI, HO ¥ TPOU3BOJILHOE U3JI0KCHHC
3aMMCTBOBAaHHBIX U3 JINTEPATYPHl MPUHIMITAAIHHBIX TOJIO0XKEHHH, BKIIOYAETCS B OTYET CO CCHUIKON Ha
UCTOYHHK. Hannyre B TEKCTe OT4YETa CCHUIOK, MyCTh Ja)Ke MHOTOYHMCIEHHBIX, MOAYEPKUBACT HAYIHYIO
JI00pOCOBECTHOCTH aBTOPA.

HuTaTe! (BBIACPKKH) U3 UCTOYHUKOB M JUTEPATYPhI HCIIONB3YIOTCS B TeX CIIydasX, KOTZla CBOIO
MBICITb XOTSIT TOJTBEPIUTh TOYHOHN BBIAEPKKOW TIO OMpeAeNieHHOMY Bompocy. LluTaTel JOKHBI OBITH
TEKCTyaJIbHO TOYHBIMU M 3aKIIOYCHBI B KaBBIUKW. ECiTi B uTaTy OepeTcs 4acTh TEKCTa, T.€. He ¢ Hadaa
(hpa3sl WK C MPOMYyCKaMH BHYTPH IUTHPYEMOM YacTH, TO MECTO MPOMYyCKa 0003HAYAETCS OTTOYHUSIMU
(Tpemst Toukamu). B Tekcre HE0OXOmMMMO YyKa3aTh MCTOYHHK TPUBOIUMBIX IUTaT. CCBUIKH Ha
WCTIOJb30BaHHBIE UCTOYHHKH CIIEAYET NMPUBOIUTH B KBAJIPATHBIX CKOOKAaX, B KOTOPBIX YyKa3bIBACTCS
MIOPSAKOBBIA HOMEP UCTOYHHUKA B CITUCKE MCTIOIh30BAHHBIX UCTOUYHUKOB (Harpumep: [5]). [Tociie Homepa
WCTOYHHKA Yepe3 3alsiTyl0 BO3MOYKHO YKa3aHHME HOMepa CTPaHHIBI, Ha KOTOPYIO CCBUIAETCS aBTOP
paboTHI.

Odopmienne npuiIoKeHUH.

[Ipunoxxenne — 3TO0 dYacTh pabOTHI, KOTOpas MMEET MOMONHUTENBHOE, OOBIYHO CIPABOYHOE
3HaueHWe, HO SABIAETCS HeoOXxommMmoW g Oojee MOMHOrO ocBemeHUs TeMbl. [lo comepikaHmio
MPUJIOKEHUSI MOTYT OBITh OYEHb pPAa3HOOOPa3HBI: KOMHWU TIOUIMHHBIX JIOKYMCHTOB, BBIJICPKKH U3
OTUYETHBIX MAaTEPHUAJIOB, OT/ICIBHEIC MMOJOKCHUS U3 UHCTPYKIUHI U npaBwi U T.4. [lo ¢popme oHM MoryT
MIPEJICTABIATh COOOM TeKCT, Tabmuipl, rpadukd, KapTel. B TpuoXeHWs Hemb3s BKIIOYATh CITHCOK
WCTIOJB30BaHHOHN JIMTEPATYPhI, BCIIOMOTATEIILHBIC YKA3aTEH BCEX BUOB, CIIPABOYHBIC KOMMEHTAPHU U
MIPUMEYaHWUsI, KOTOPhIC SBISIFOTCS HE MPHJIOKCHUSIMA K OCHOBHOMY TEKCTY, a JJIECMEHTaMH CIIPaBOYHO-
COTIPOBOJUTENHHOTO ammapara paboThl, TOMOTAIOUIMMH TIOJH30BAThCA €€ OCHOBHBIM TEKCTOM.
[Mpunoxenuns: ohopMIISIOTCS KakK MPOIOJDKEHUE 0TYETa Ha TIOCIEAHUX € CTpaHUIax.

B Tekcre paboThl Ha BCe MPUIIOKEHUS JOJKHBI OBITH JaHbI CCHUTKH. [IpUI0XKEeHHS pacionararT B
MOPSIKE CCHUIOK Ha HUX B TEKCTE PabOTHI.

Kaxxnoe npunoxenne cienyeT HauMHATh C HOBOW CTpPAHUIBI C YKa3aHHWEM HaBEpXY MOCEpeauHe
ctpaHuIsl cnoBa «[Ipunoxkenue», ero 0003HAYCHUS U CTEIICHU.
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[IpunoxeHnne MODKHO MMETHh 3arojIOBOK, KOTOPBIA 3alMCHIBAIOT CUMMETPHYHO OTHOCHUTEIHHO
TEKCTa C MPOMMCHON OYKBBI OTACIIHHON CTPOKOH.

[Mpunoxxenuss 0003HAYalOT 3aryIaBHBIMH OyKBaMU pycCKOoro andaBurta, HauuHas Cc A, 3a
UCKJTIOYCHHEM OYKB E, 3, IZ, O, Y, b, bl, 'b. ITocne cnora «IIpunoxxenue» ciemyer Oyksa, 0003Hadaromas
€ro IMocjea0BaTeIbHOCTh. JlomyckaeTcs 0003HAUCHHE MPUIOKEHHH OyKBaMU JIATHHCKOTO aiaBuTa, 3a
uckaodenreM OykB I u O. B citydae mOJIHOTO MCIIONIb30BaHUs OYKB PYCCKOT'O M JIATHHCKOTO ajl(aBUTOB
JIOITyCKaeTcs 0003HAYaTh MPUIIOKEHUS apaOCKuMu IudpaMu. Eciu B TOKyMEHTE OJTHO MPHIIOKEHUE, OHO
obo3naugaercs «lIpunoxenne A».

TekcT KakIoro NPHWIIOKEHHS, MPH HEOOXOAMMOCTH, MOXKET OBITH pas3leieH Ha pa3iciibl,
MOAPAa3eNbl, IMyHKTHI, MOAMYHKTHI, KOTOPBIC HYMEpPYIOT B MpeAeiax Kaxaoro npuioxeHus. Ilepen
HOMEPOM CTaBUTCSI 0003HAYCHUE 3TOTO TPUIIOKCHUS.

[IpunoxeHus TOKHBI UMETh OOIIYIO C OCTATHHOW YaCThIO TOKYMEHTa CKBO3HYIO HyMEpaIlhio
CTpaHMII.

OTt4yer Mo mpakTUKE cAaeTcs Ha Kadenpy s MPOBEPKH IMPENojaBaTesieM B TMEPBYIO HEACIIO
TEOPETHIECKOT0 O0ydeHHUS (TIPOMEKYTOTHON aTTeCTAIlNH, HAYIHBIX UCCIICIOBAHUIN), CICAYIONIYIO TTOCTe
OKOHYAHWS MPAKTHKH, TI0 PACTIICAHHIO.

Ecnu oTyer BHIMONHEH B COOTBETCTBUM C M3JIOKCHHBIMH TPESOOBAaHUSMHU, TO OH BO3BPAIACTCS
CTYICHTY C TIOMETKOW PYKOBOIUTENS «JIOIMYIICH K 3ammuTe». ECcam B oTUeTe MMEIOTCS HETOYHOCTH,
OmMMOKH, TO PYKOBOIWUTENh HA TIONSX WM B PEIEH3WH JENaeT COOTBETCTBYIONTHE 3aMEYaHHUSI H
BO3BpaIllaeT CTYACHTY C IOMETKOHN «Ha OPabOTKY».

[lpu 3amuTe CTYAEHT KpPaTKO H3JaraeT OCHOBHEIC MOJIOKEHHUS pPa0OThI, TOCIEI0BATECIBHOCTh
VYETHBIX OIEpallMif, OTBEUAET HAa BOMPOCH PYKOBOMWTENSA. B pe3ynbrare 3amuThl CTYIACHT MOXKET
MOJIYYUTh  OLIEHKY  «OTJIMYHO», «XOPOLIO», «YyIOBICTBOPUTEIBHO», «HEYIOBICTBOPUTECIBHOY.
3aluIleHHbIE OTYETHI CTYJICHTaM HE BO3BPAILIAIOTCSl.

[To okOHYaHMM TPAKTHKH CTYIEHT 3all{IIAcT OTYET O MPOXOKICHUH TPAKTHKH B CPOKH,
YCTaHOBJICHHBIE yYEeOHBIMH TUTAHAMH W BBITyCKarommied kadempoil, m mpuHAMaeT ydacthe B paboTe
UTOTOBOH KOH(EPEHITNH, TIPOBOIUMON HHCTUTYTOM.

ATTecTanus 1Mo UTOraM MPAKTUKU OCYIIECTBIIICTCS HA OCHOBE OLICHKU PEHICHHS 00yJaronuMCs
3a1a4 NPAaKTHKH, OT3bIBAa PYKOBOIUTENICH MPAKTHKA 00 YpPOBHE €ro 3HaHHM W kpanudukauuu. Ilo
pe3yiibTaTaM aTTecTaluu BhICTaBisgeTcs audepeHIMpoBaHHas OICHKA. 3allUTy OT4YeTa MPUHUMACT
PYKOBOJUTENH MPAKTUKU OT Kadeaphl.

B caywae HemomymieHHMS OTYeTa O TPOXOXKICHWM TPAKTHKH K 3allUTe CTYICHT O00s3aH
JIopaboTaTh €ro B COOTBETCTBUM C 3aMEUaHUSAMH W ITIOCNIE MOPaOOTKH TOBTOPHO CIaTh OTYET Ha
MIPOBEPKY.

8. ®OHJ ONEHOYHbBIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) JJI51 IPOBEAEHUA
MMPOMEXYTOUYHOMN ATTECTAIIUN OBYYAIOIINXCA IO TPAKTUKE

1. Onucanne mokaszaTesie U KpUTepUEB OLICHUBAHUS 3HAHWW, YMEHUHN, HaBBIKOB U (WJIH)
OImbITa ACATCIBHOCTHU:

Ko Koja u HauMeHOBaHUe IIpouenypsl oneHNBaAHUS
HHUKATOPA (omeHOYHBIE CPEICTBA)
HAMMEHOBaHME IMoxa3aTeau OHeHUBAHUS
o AOCTHIKCHUSA TeKyIIII/Iﬁ
¢opmupyemoii . (pe3yJabTaThbl 00yUYeHHs) NPOMEKYTOYHAS
¢opmupyemoit KOHTPOJIb
KOMIIETeHI MU aTTrecranusa
KOMIIETCHIIUN yCneBaeMoCTH
YMeeT ocymecTBIsATh Benenue 3alliTa OTHETa 0
OIIK-1. Cnocoben Y NIPaKTHKE,
MOUCK TEXHOJIOTHYCCKUX JHEBHHUKA U
HIPUMEHSATH OIIK-1.1. N N OCYLIECTBIIAEMAs B
HOBAaIlUi B CEPBUCHOM oTyera 1o
TEXHOJIOTUYCCKUE OcymiecTBIsIeT MOUCK, bopme
JICSITEBHOCTH MPaKTHKE
HOBAallMK 1 0TOOp TEXHOJOTHUECKHUX cobeceoBaHMs
COBPEMEHHOE HOBALKMH B CCPBUCHOM BuasieeT HaBBIKAMH B 3aIMTa OTYETA O
[IPOTrPaMMHOE JEATENLHOCTH U NpHMEHEHHs cAcHHne TpaKTHKe
obecrieueHne B NPUMEHSET UX AHCBHHKA 1 y
TEXHOJIOTHYECKUX THeTa 10 OCYILIECTBIIIEMAs B
ctepe cepsuca HOBAlMii B CEPBUCHOI popme
MPaKTHKE
JCSITEIBHOCTH cobecemoBaHus
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaMMeHOBaHHe IMoka3zarejin oLeHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIECTCHUNH yCneBaeMoCTH
YMeeT ucnosib30BaTh
3aIUTa OTYETa O
OCHOBHEBIC ITPOTPAMMHEIC Benenue
MPAKTHKE,
OIIK-1.2. Ucnomb3yeT MPOAYKTBI JJIst JIHCBHHUKA U
OCYILIECTBIIsIEMAs B
COBPEMCHHOE OpraHu3aIui padOTHI oTYeTa 1o (bopme
MIPOrpaMMHOE peanpusITust cheps MPaKTHKE
porp pezmp bep p cobeceoBaHMs
oOecrieueHue mist cepBuca
peILICHHUS 3aIUTa 0TYeTa 0
Bnaneer HaBeIkaMu Benenune
poheCCHOHATBHBIX MIPAKTHKE,
MPUMEHEHHUST OCHOBHBIX JTHCBHHKA U
3amad B cepe cepruca OCYILIECTBIIICMAs B
MPOTPAMMHBIX MPOJYKTOB | OTYETa IO (bopme
J1s1 cephl cepBHCa MPaKTHKE
s cpep P P cobeceI0BaHMS
3aIuTa OTYETa O
yMEeT OIpeeIiaTh e 1 | Benenue
N MPaKTHKE,
3a/1a4u CEPBUCHOM JHEBHUKA U
OCYILIECTBIIICMAs B
OIIK-2.1. Onpenenser NEeSITENLHOCTH oTYeTa I10 bope
LETH U 33JJa9H OpTaHU3aIIH MPaKTHUKE p
8 cobeceoBaHMs
CEPBHUCHOMU
3aIUTa 0TYeTa 0
ACATEINBHOCTH BIIaJIcET HaBBIKAMHU Benenue o L:KTHKQ
OpraHu3aniy onpesieNeHus LIelH U 33724 | JHEBHUKA U p ’
. OCylIeCcTBIIsIeMas B
CEPBUCHOM AEATCILHOCTH oT4eTa 1o (bopme
OpraHU3aIHH MPaKTHKE p
cobeceoBaHMs
yYMEET HCII0JIb30BaTh
OIIK-2. CnocoGen OCHOBHBIE METOIBI 1
OCYMICCTBILITE [PHUEMBI [UIAHUPOBAHUSL, B 3aIKTa OTYETA O
OCHOBHEBIE o eJICHHe
praHU3aIIH, MOTHUBAIIHH, MPaKTHKE,
dyHKIIH JTHEBHUKA U
KOOPAWHAIINY ¥ KOHTPOJIS OCYILIECTBIIICMAs B
yIpaBIeHAs OIIK-2.2. Mcnone3yer OTYeTa 110
i OCHOBHBIE METOJBI U JICATEILHOCTH MPaKTHKE bopme
CEpBUCHOU DHEMAL HIAHHOOBAHHS opraHuzanuii cdepsl P cobecemoBaHus
JIeSITEIbBHOCThIO p p > | cepeuca n ux
OpraHU3aIIH, N
IOPa3ICIICHHIA
MOTHBAIUH,
BJIaJICCT HABBIKAMU
KOOpAMHAIIMH U
HCIIOJIb30BAHUS OCHOBHBIX
KOHTPOJISI ICATEIBHOCTH
. METOJIOB ¥ IPUEMOB
OpraHu3aIuii chepo 3aIUTa OTYETa O
TJIAHUPOBAHUS, Benenue
CepBHCa M UX MIPAKTHKE,
. OpraHU3aI[iK, MOTHBAIIMK, | JHCBHHUKA H
TOIpa3IeICHU OCYILIECTBIIICMAs B
KOOPJWHAIIMY ¥ KOHTPOJIA | OTYeTa 1o (bopme
JIEATCIIBHOCTH MPaKTHUKE p
. cobeceI0BaHMS
OpTaHU3aIHiA Cheph
CepBHUCa U UX
noJipa3JiesieHu i
YMmeeT BHEAPATH
3aIUTa OTYETa O
OCHOBHBIE MOJIOKCHHS Benenue
MIPAKTHKE,
CHUCTEMBI MCHE[KMEHTA JTHCBHHKA U
OCYILIECTBIIIEMAs B
OIIK-3.1. Onpenenser KayecTBa B COOTBETCTBUH OTYETA I10 (bopme
OIIK-3. Cniocoben | TpeboBaHms co craagaptamu 1CO MIPAKTHKE
N cobecenoBaHMs
obecrieunBaTh oTpeduTenet u 9000.
TpeOyemoe 3aMHTEPECOBAHHBIX 3aIMTa OTYeTa 0
Bnaneer HaBeIkaMu Benenune
KauecTBO CTOPOH K Ka4eCTBY YCIyT MIPAKTHKE,
00eCTIeYCHHST OKa3aHHs JTHCBHHKA U
MIPOIICCCOB OCYILIECTBIIICMAs B
YCIYT B COOTBETCTBUU C OTYeTa 1Mo
OKa3aHHs YCIYT B dopme
M 3asIBJICHHBIM Ka4eCTBOM. MPaKTHUKE
n3bpanHOU chepe cobeceToBaHUs
npodeccuonanbaoit | OIIK-3.2. O6ecneunBaer | YMeeT BHEAPSTH SaLITa OTYET O
JIEeATETBHOCTH Ka4eCTBO MPOIECCOB OCHOBHBIE MOJIOXKCHHS Benenue HDAKTHKE
OKa3aHHs YCIYT B CHUCTEMBI MEHEIKMEHTA JHEBHUKA U P ’
OCYILIECTBIIICMAs B
COOTBETCTBHUHU C KayecTBa B COOTBETCTBUH OTYeTa 1Mo (bopme
TpeOOBaHUIMHU co crangapramu MCO MIPAKTUKE p
cobeceoBaHMs

MEXTYHAPOJHBIX H

9000.
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Kon n
A HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe OCTHAKHIST IMoxa3aTeau oneHUBAHUS —
. TeKYLIHI
dopmupyemoii bopmmpyemoii (pe3yJIbTaThl 00yYeHust) yim TPOMEKYTOHAS
KOMIIeTeHIHM pMHpYy KOHTPOJIb aTTecTaNHs
KOMNETCHIUH YCIEeBAEMOCTH
HAITMOHAIBEHBIX 3alIUTa OTYETa O
Brnaneer HaBbikamu Benenue
CTaHJAPTOB, MIPaKTHKE,
o obecrieueHnsT OKa3aHUA THEBHHKA U
moTpeduTenei n OCYIIECTBIIsIEMAs B
YCIYT B COOTBETCTBUH C oT4era 1o
3aMHTEPECOBAHHBIX dbopme
3asiBIICHHBIM Ka4eCTBOM. MpaKTHKe
CTOPOH cobeceoBaHMs
3amuTa OTIeTa 0
‘YMeer ucnonb3oBaTh Benenue
MIPaKTHKE,
OCHOBHBIE METOJIBI IPOJIAK | JHEBHUKA H
OCYIIECTBIIsIEMAs B
OIIK-4.1. YCIIyT, B TOM YHUCJIE oTYeTa 1Mo bopme
OcymiecTBiser OHJIAMH. MPaKTHUKE p
MapKETUHTOBBIC cobecenosanma
P Bnageer HaBbIKaMU
HCCIICOBAHUS PHIHKA 3alIuTa OTYeTa O
6 N OCYILIECTBIICHHS Benenue
OIIK-4. Cniocoben | YCIYT, NOTPEOUTECH, MPOJBUKEHHS YCIIYT 110 JIHCBHUKA U TpAKTHKE,
KOHKYPCHTOB OCYILIECTBIIICMAs B
OCYIHCCTBILATE P OCHOBHBIM HAIPABJICHUSAM, | OTYETa IO (bOYIII\I/Ie
HCCIIC0BAHHE B TOM YHCIIC B CETH MPaKTHUKE co 6pece,u03aHns{
PhIHKA, Hurepner.
OpTraHU30BBIBAThH SALITa OTIeTa O
HPOJAKH U OIIK-4.2. ®opmupyet YMeeT ucnonb3oBaTh Benenue DAKTHKE
MIPOABIKEHHE KaHaJbI COBITA OCHOBHBIC METOJIBI TIPOJIAK | JHCBHUKA H og H.[eCTB’HHCMa}I s
CEPBHUCHBIX CEPBHCHBIX MMPOAYKTOB U | YCIYT, B TOM YHCJE oT4eTa 1o d)O};)MC
MIPOIAYKTOB YCIIyT, & TAKKe OHJIAMH. MpaKTHKe VS
OCYIIECTBIISICT UX
Bnageet HaBbIkKaMu
HIPOABITCHIE, B TOM oc IieCTBneHI/m Benenue 34IIHTa OTHETA 0
amede s | }(/),I[BI/I)KQHI/I}I CIIYT TIO THEBHHKA U TPAKTHKE,
HHOMALHOKIIO- OEHOBHBIM Hany aBieHI/IHM oT4eTa 1o OCYHICCTBIACMA B
TCIEKOMMYHIKAIIHOHHOI B TOM YHCIIC B cl:aem ’ MpaKTHKe bopme
cetu UuTepHeT Vsreprer p cobecemoBaHUsS
Ymeet onpenensaTh
METOBI HICHTU(GUKAIITH U
OIICHKHU PUCKa, KOTOPBIC
COOTBETCTBYIOT
N N 3alIuTa 0TYeTa O
OTIPEICIICHHON PUCKOBOU Benenue
CUTYAIlNU, PAaH)KUPOBATh JTHCBHHKA U TPAKTHKE,
OIIK-5. Cnocoben Y P P ocyIiecTBisieMas B
10 3HAYMMOCTH TPYIIIBI oT4eTa 1o
[IPUHUMATH ¢dopme
3aMHTEPECOBAHHEBIX B MpaKTHKe
3KOHOMMYECKH OIIK-5.1. cobecemoBaHUs
JeSITETPHOCTH KOMITAaHUHT
000CHOBaHHEIE PaccuntriBaer,
CIIICHUS OIICHUBACT U /I M BRICTPANBATE
p ’ CHUCTeMY KOMMYHHKAIUU C
obecrieuynBaTh aHANM3MpYeT OCHOBHBIE | W BpeMS KpH3HCA
SKOHOMHYECKYIO MIPOU3BOICTBECHHO- T T eea—— -
3¢ EKTHBHOCTD SKOHOMHYECKHE .
N . SKOHOMHUYCCKHU
OpraHU3aIUi MOKa3aTel CEPBUCHOM 0BOCHOBLIBATS
n30paHHOM chephl | NeATETBHOCTH
P Gbep N HEOOXOTUMOCTh U 3alIUTa 0TYeTa O
npodeccHoHaNBHON Benenue
1e51ec000pa3HOCTh MPAKTHKE,
JIESTeIIbHOCTH N JTHCBHHKA U
NPUHATHS PEIICHUH TPU OCYILIECTBIIICMAs B
oTyera 1o
OCYILICCTBICHUH dopme
. MpaKTHKe
npodeccrnoHaTbEHOM cobecenoBaHMs

JeSITETFHOCTH U
croco0amu MpeoI0NICHUS
KPU3UCHBIX SIBJICHUI.
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHUKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS —
o JOCTUIKCHUSA TeKylIui
¢opmupyemoii . (pe3yJabTaThbl 00yUYeHHs) NPOMEKYTOYHAS
¢opmupyemoit KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIECTCHUNH yCneBaeMoCTH
YMmeer onpenenars
METOJIBI HACHTU(DUKAIIMY 1
OLIEHKH PUCKa, KOTOPbIE
COOTBETCTBYIOT
. N 3alInTa OTYETa O
OTpeiesIeHHO# PUCKOBOA Benenue DAKTHKE
CHUTYaI[lH, PAHKHUPOBATh JTHEBHHUKA U P ’
OCyIIECTBIIsIeMasi B
10 3HAYMMOCTH TPYIIIIBI oT4era 1o
dbopme
OIIK-5.2. 3aMHTEPECOBAHHBIX B MIPaKTHKE
cobeceroBaHUs
DKOHOMUYECKH JICSITETbHOCTH KOMITAHUU
000CHOBBIBACT JIMI] ¥ BBICTPAUBATh
HEO0XOIUMOCTh U CUCTEMY KOMMYHUKAIIHHA C
1eJIecO00Pa3HOCTh HUMH BO BpEMsI KpU3HCa.
NPUHSTHS pelieHuit npu | BiazeeT HaBHIKAMU
OCYIIICCTBIICHUH SKOHOMHUYCCKHU
po¢eCCHOHATBHOM 000CHOBEBIBAThH
JIESITETFHOCTH HEOOXOIUMOCTh U Beenie 3allInTa OTYETa O
[eNIec000pa3HOCTh MPaKTHKe,
N JTHEBHHUKA U
NPUHSTHUS PELICHUH pU OCyIIECTBIIsIEMasi B
oT4era 1o
OCYIIIECTBIICHUT dhopme
. MpaKTHKE
npodeccrnoHaTbEHOM cobecenoBaHMs
JCSITETBHOCTH U
CIoco0aMy NPEOI0NICHHS
KPU3UCHBIX SIBJICHUI.
3alIuTa 0TYeTa O
Cobmnromaer Benenue
3aKOHOJIATEIILCTBO JTHEBHHUKA U TPAKTHKE,
OIIK-6.1. NN OCyILECTBIIsIEMast B
Poccuiickoit ®eneparun 0 | oT4yera mo
OcymiecTBIsIECT TOUCK dopme
MPEIOCTaBICHUN YCIYT MpaKTHKE
HOPMATHBHBIX MPABOBBIX cobeceoBaHus
aKTOB, PETYJIUPYIOIIHX Bnaneer HaBbIKaMU
» PEryimpy 5 3aIUTa OTYETA O
n30paHHyIo chepy obecrieueHus Benenue HIpaKTHKe
CepBHUCHON JIOKyMEHTO0000pOTa B THEBHHKA U ’
OIIK-6. Cnocoben P M p OCyLIECTBIIAEMAs B
JIeSITEIbHOCTH COOTBETCTBHH C oT4era 1o
IIPUMEHSTH B ¢bopme
N HOPMAaTHBHBIMH MpaKTHKE
po¢eCCHOHATBHOM cobecemoBaHUs
TpeOOBaHUSIMHU
JIESITEITBHOCTH
YMmeeT 000CHOBaHHO
HOPMAaTHBHBIE 3alIuTa OTYeTa O
MPUMEHSTh HOPMATHUBHO- Benenue
MPABOBBIE AKTHI B MPaKTHKE,
cdhepe cepauca MPaBOBYIO JOKYMCHTAIMIO | JHCBHUKA H OCYIIECTRIEMAS B
OIIK-6.2. O6ocHOBaHHO | B 001acCTH CBOEH oTyeTa 1o (boy e
MPUMEHSET HOPMATUBHO- | TPO(deCCHOHATILHOM MpaKTHKE p
cobecemoBaHUs
MPABOBBIE AKThI B JICSITETBHOCTH
npodeccHoHANbHON 3alIUTa 0TYeTa O
pod Cobmromaer Benenne =
JIeSITEIbHOCTH MPaKTHKE,
3aKOHO/IATEIbCTBO JHEBHHUKA U
N OCyIIeCTBIIsIeMasi B
Poccuiickoit @epepannu 0 | oT4ETA MO (bopme
MPEI0CTaBICHUHN YCIT HpaKTHKE
e yemyr p cobeceoBaHMs
OIIK-7. Cnocoben 3aluTa 0T4eTa O
Ymeer cobmoaarts Benenne
obecrieunBaTh [IpaKTHUKE,
MOJIOKEHUS] HOPMATUBHO- | JHEBHHKA H
0€301MacHOCTh OIIK-7.1. ObecrieunBaeT oCylIecTBIIsIeMas B
MPABOBBIX AKTOB, oTyera 1o
o0cIryKUBaHHS coOioieHe ¢dopme
N N perymupytomux OT u Th. | mpaxTtuke
norpeduTenei u TpeOOBaHUM cobeceoBaHUs
cobmozieHue besomacHoro Brnageer HaBbIKAMU Besienne 3aIlUTa OTYETa O
TpeboBanuii obeiyxuBanus COOJIIOICHHS MOJIOKEHUIH eBHMKA 1 MPAKTHUKE,
3aUHTEPECOBAHHBIX | MOTpeOUTEINEH HOPMATHUBHO-IIPABOBBIX A OCYILIECTBIIsIeMast B
CTOpOH Ha oTyera 1o
aKkToB, peryaupyromux OT IpaKTHEe dopme
OCHOBaHNU u Th. cobecenoBanns
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIECTCHUNH yCneBaeMoCTH
BBITIOJTHCHUSI HOPM v 5 B 3aIUTa OTYETA O
W TPABHIT OXPAHbL MeeT COONIoIaTh eICHUE npaKTHKe
b
Tpy/a 1 TEXHHKH MIOJIOXKCHNSI HOPMAaTUBHO- | JHEBHUKA U oCyILeCTBIsEMas B
TIPaBOBBIX AKTOB oT4era 1o
GesonacHoCTH OIIK-7.2. Obecricumsaer | ’ dbopme
perymupyromux OT u Th. | mpakTuke
COOJTI0ZICHNE HOPM U cobecemoBaHUs
IIPaBHUJI OXPAHBI TPYAA M | BrameeT HABBIKAMH Besenie 3aIIUTa OTIETa O
TEXHUKH OE30MaCHOCTH COOIOICHHS TIOTIOKECHUH HCBHIKA 1 NpaKTHKE,
HOPMAaTHBHO-TIPABOBBIX oTHeTa 110 OCYILIECTBIIsIEMAs B
aKkToB, peryaupyromux OT DAKTHKE dopme
u Th. P cobecenoBaHus
YMeer Ucnonb30BaTh
3alIUTa OTYeTa O
UH(POPMALMOHHBIC Benenue
MIPaKTHKE,
TEXHOJIOTHH, JTHCBHHKA U
OCYILIECTBIIICMAs B
pUMeHsIeMbIe Ha oT4eTa 1o (bopme
TPEINPUATHAX cHepbl MpaKTHKe
OIIK-8.1. ITorumaer pearnp bep p cobecemoBaHUs
cepBrca
TIPUHIIUITBI pabOThI
Bnaneer HaBeIkaMu
COBPEMEHHBIX erte
IPUMEHEHHUS
HHPOPMAMOHHBIX p 3amuTa OTIeTa 0
. COBPEMCHHBIX Benenue
TEXHOJIOTHI1 MPaKTHKE,
UHPOPMAIMOHHBIX JTHCBHHKA U
N OCYILIECTBIIICMAs B
OIIK-8. Criocoben TEXHOJIOTHIA, oTyera 1o (bopme
MPUMEHICMBIX Ha MPaKTHUKE
TIOHUMATR P P cobecemoBaHUs
NPUHIOXIEL paboTHI NPEANPUATHSX CHeEpBI
COBPEMCHHBIX cepBuca
HHPOPMAIMOHHBIX YMeeT ucronb30BaTh
TEXHOJIOTUH U UHPOPMALMOHHBIC Beetne 3alIuTa OTYETa O
HCTOJB30BaTh MX TEXHOJIOTHH UIS PEIICHUS HEBHIKA I MIPaKTHKE,
IUTA pelIeHns 3a1ad 3ama4 mpodeccuoHaIbHOM oTHeTa 110 OCYIIECTBIIsIEMAs B
po¢eCCHOHATBHOM JeATeIbHOCTH opMme
Pod OIIK-8.2. Ucnomb3yeT . MIPAKTHKE bop
JIESITeTFHOCTH TpENpUATHH chephl cobecenoBaHUs
COBpPEMECHHEIC
cepBuca
nH(OPMAITMOHHBIE B
N e— JasieeT HaBBIKaMU
petmcr saar conpevcnix s oriera o
HpopeccHonaL Ol I/IH(il)DO MAaIMOHHBIX Benerue | L:KTI/IKG
JIESITEITBHOCTH pMan JTHCBHHKA U P ’
TEXHOJIOTHH IS PENICHUS OCYILIECTBIIICMAs B
. | oruera mo
3a/a4 mpogeCcCuoHaIbHOM DAKTHKE dopme
JICSITETPHOCTH Ha P cobecemoBaHUsS

NPEANPUATHIX CPEPBHI
cepBuca

3HaHVsI, YMEHUSI H
HaBbiky OITK-1 —
OIIK-8

JuddepeHnmpoBaHHBINH
3ayer

3aIUTa OTYETA O
MIPAKTHKE,
OCYILIECTBIIIEMAs B
dhopme
cobecenoBaHus

2. Tunoskle KOHTPOJIBHBIC 3alaHU UK UHBIC MaTCpHAJIbI, H€O6XOI[I/IMBIG JJIs1 OIICHKH 3H21HPII>1,
yMeHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIbHOCTH, OIIMCAHHUEC IIKAaJl OICHHBaHUA

Conep:xanue 3a1aHUusA ®opmupyemsbie | Ucrounuk ungopmaumnu
KOMIIETCHIIUU
PackpbiTh HampaBiaeHuss M TeHAeHIUH pa3Butus orpacnd, | OITK-1 OITK-2 Jluteparypa yueOHas,
OpraHusaius  KOTOpoil  sBisercs  0Oasoir  mpakTuku | QITK-3 OITK-4 Hay4yHas
(TeopeTHyecKuii BOTIPOC) OIIK-7 (BUIl CKCH, DBC IPR
Books, IOpaiirt)

IIpencraBuTh XapakTepUCTHKY MpeanpusaTus, skiarouennoro | OIMK-1 OITK-2 PykoBoautenu u
B MIPOLIECC CEPBUCHOM NIEATEIBHOCTH, OTPA3UTh B OTUETE: OI1K-3 CTICIUAIACTBI
- ICTOPHUIO Pa3BUTHUS MPEATPUATHS OITK-6 OTTK-7 COOTBETCTBYIOILIUX
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- MECTO MPEANPHUATHUS HA PBIHKE YCIYT CTPYKTYPHBIX

- OCHOBHBIE YUPEIUTEIbHBIE TOKYMEHTBI HoJipa3iesIeHu i

- OPTaHU3alMOHHYIO CTPYKTYPY YNPaBJI€HUs NPEANPUATUEM OopraHu3aluu

Tloka3atp HampaBlieHUs IESITEIBHOCTH MPEAIPUATHUS, OIIK-1 OIIK-2 PyxoBoautenu

OTpa3UTh B OTYETE: OI1K-3 CIEUAJINCTBI

- IepeYEHb HAIIPABJICHUH AESTENIBHOCTH OIIK-40TTK- COOTBETCTBYIOIIUX

- PaCKpBITh CYLIHOCTb JESATEIBHOCTH 110 KAXKIOMY 5011K-6 CTPYKTYPHBIX

HaIpaBJICHUIO OITK-7 MoJipa3esIeHu I
opraHu3aluu

OO1menpaBoBbIe 3HAHUS B ACSATCIBHOCTH OPTaHU3ALNH OIIK-1 OIIK-2 PykoBogurenu

cephl cepBHCca, OTPA3UTh B OTYCTE OIIK-3 CIIEI[UAIIUCTHI

- IPEACTAaBUTD MEPEUCHb HOPMATUBHO-IIPABOBBIX OITK-40TTK- COOTBETCTBYIOIINX

JIOKyMEHTOB, PETJIAMEHTUPYIOLIUX AESTEIIbHOCTD 5011K-6 CTPYKTYPHBIX

CEpBHUCHOM OpraHU3aliu § OIK-7 nojipa3iesieHui

- 1aTh aHaAJIN3 OCHOBHBIX MOJIOKEHUI HOPMAaTUBHO- opraHu3aluu

IIPABOBBIX IOKYMEHTOB

OpraHu3anys KOHTaKTHOW 30HbI, OTPa3HUTh B OTYETE OIIK-1 OIIK-2 PyxoBoautenu

- OIIMCaHHUE COCTABJISIOIINX 3JIEMEHTOB KOHTAaKTHOM 30HBI B | OITK-3 CIEUAJINCTBI

CEpBUCHOH OpraHM3aluy (MaTepuabHbIE, KaIPOBBIEC U OIIK-40ITK- COOTBETCTBYIOIIUX

MHPOPMAIMOHHBIE PECYPCHI) 500IK-6 CTPYKTYPHBIX

OIK-7 NoJipa3esIeHu i

opraHu3aluu

IInanupoBanue neATEIbHOCTH OPraHU3alMU, B TOM YHUCIIE OI1IK-1 OIIK-2 PykoBoautenu

TUIAHUPOBAHKUE aCCOPTUMEHTA YCIYT C YU€TOM Pa3IUUHbIX OIIK-3 CIIEIUAIIUCTHI

(hakTOpPOB U B 3aBUCHMOCTH OT CIIPOCA, OTPA3HUTh B OTUETE OITK-40TTK- COOTBETCTBYIOIIHUX

- aHamu3 MIAHOB  JCATCIBHOCTH ~KOHTAKTHBIX 30H, | 5OITK-6 CTPYKTYPHBIX

pa3pabOTaHHBIX C YYETOM TPEOOBaHUIA MOTPEOUTEIS OIK-7 nojipa3JiesieHui

- MPOBECTHU HCCIEJOBAHUE HCHOIb3YEMBIX HHCTPYMEHTOB opraHu3aluu

JUTSI I3y4deHUS TpEOOBAHUN TOTPEOUTEIS

- pa3paboTaTe IEepeYeHb HHCTPYMEHTOB IS W3YYEHUS

TpeboBaHWH OTpeOUTENS

TexHoNIOTHH MPOIIECCOB cepBHCa, HOPMUPOBAHNE OIIK-1 OIIK-2 PyxoBoautenu

KIMEHTCKUX OTHOIICHUH C yIeTOM TpeOOoBaHMHA OI1K-3 CIEUAJINCTBI

MOTPEOHTENS, OTPA3UTH B OTUETE OIIK-40TTK- COOTBETCTBYIOIIUX

- OIMCaHUE TEXHOJOTHI 00CITy)KHBaHUS 5011K-6 CTPYKTYPHBIX

- OIHCaHUE MPOIECCOB OOIYKUBAHHUS, pa3pabOTaHHBIX C OITK-7 nojipa3JiesieHui

YYeTOM HOTPEeOHOCTEH TOTpeOuTeNs OopraHu3auu

DKcnepTu3a, AMarHOCTUKa OpraHu3alii cepBUca U OI1IK-1 OIIK-2 PykoBoautenu

KOHTPOJIb KauecTBa Mpolecca cepBuca, napaMeTpoB OIIK-3 CIIEI[UAIIUCTHI

TEXHOJIOTMUECKHUX MPOLECCOB, HCIOIB3YEMBIX PECYPCOB, OITK-40TTK- COOTBETCTBYIOIIHUX

OTpa3UTh B OTUETE 5011K-6 CTPYKTYPHBIX

- OIIMCaHHE NapaMETPOB U HHCTPYMEHTOB MPOBEACHHUS OIK-7 NoJipa3esIeHu i

SKCIIEPTU3bl U AUATHOCTUKH IPOIIECcca CEpBUCA OopraHu3aluu

- OTIMCaHUe MpoIecca KOHTPOII KauecTBa O0CTyKUBAHHS

moTpeouTeNs

- POBEICHUE HKCIIEPTU3BI U IUAarHOCTUKHU IIpoLecca

00CTy)KUBaHUS

KoMMyHUKanmy B yCTHOM 1 MUCbMEHHOW popmax Ha OIIK-1 OIIK-2 PyxoBoautenu

PYCCKOM U UHOCTPAHHOM SI3bIKaxX C KJIMEHTaMM, OTpa3uTh B | OIIK-3 CIIEIUAIIUCTHI

oTueTe OITK-40TTK- COOTBETCTBYIOIINX

- ycIoBHst 00CITYy)KUBAaHUSI HTHOCTPAHHBIX KIIUCHTOB (3HAHUS 5011K-6 CTPYKTYPHBIX

MHOCTPAHHOTO sI3bIKa (OB) Y IEPCOHANIA KOHTAKTHBIX 30H, OIK-7 noipa3iesieHui

HaJIMYUE TIeYaTHOM MPOIYKIMN Ha HHOCTPAHHOM SI3bIKE B opraHu3aluu

KOHTaKTHOU 30HE)

- CBEZICHUs O MOATOTOBKE, NEPENOATrOTOBKE U aTTeCTALUU

IepcoHala KOHTAaKTHBIX 30H 110 HanpasieHuto «KynbpTypa

peumn»

- OITMCaHMEe OMBITa KOHTAKTA C MOTpeOUTENeEM 10 TeneoHy

1 B KOHTAKTHOW 30HE OpPraHu3aluu

WNuauBuayansHBIC 3aaHUS TI0 TeMe OakallaBpCKo# padoTe, OIIK-1 OIIK-2 PyxoBoautenu

OTpa3UTh B OTUETE OI1K-3 CIEUAJINCTBI

- OTYET O BBIIOJHCHHBIX 33[[aHUSX 110 TeMe OaKaTaBpCKOU OITK-40I1K- COOTBETCTBYIOIIHUX

paboTsI 5011K-6 CTPYKTYPHBIX
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OIIK-7 HOIpasIecHU
OpraHU3aIH
ExenneBnas pabota (6 9acoB B JieHb), oTpa3uTh B nHeBHUKEe | OITK-1 OITK-2 PykoBoauTtenu u
-OTYET O BBHIOJHEHHOM MTOPYYCHUN PYKOBOIHUTEIS OIIK-3 CHETIHATHCTHI
MPaKTUKU OT OpTraHU3alnuN OITK-40I1K- COOTBETCTBYIOIITUX
50HK-6 CTPYKTYPHBIX .
OITK-7 TOpa3IeIICHIH
OpraHU3aIIH

Kpurtepun n mkasna onenku judpepeHINPOBAHHOTO 3a4€TA N0 MPAKTHKE.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtaunuyno —COOTBETCTBHE COACPIKAHKSI OTYETA MPOrPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TPpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYaIIbHOE 3aJIaHIE PACKPBITO MOJHOCTbHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopouio — COOTBETCTBHE COJICPIKAHMSI OTYETa IIPOTPaMMe MTPOX0KICHUS TIPAKTHUKY;

— co0u0IeHBI Bee TpeOoBaHus 0hOPMIICHHUS OTYETa,;

— MHJUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— HE HapYIICHBI CPOKH CJIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPAMMe MTPOXOKICHUS TTPAKTUKA
TeJLHO - He co0ITo/IeHBI BCe TpeOoBaHUs 0(hOPMIICHHS OTUYETA;

— WHAMBHyaIbHOE 3aJ]aHUE PACKPHITO HE MOIHOCTHIO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He COOJTI0IeHBI Bce TpeOoBaHM 0(DOPMIICHHS OTIETA;

— MHIUBHTyaJbHOE 33J[aHUE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

3. Meroandueckuie MaTepralIbl, ONPEACIIIONINE MTPOIICTyPhl OIICHUBAHUS 3HAHUH, YMEHUH, HABBIKOB U
(W1H) ombITa AEITEILHOCTH

OreHKa 3HaHUH, YMCHHI, HABBIKOB, XapaKTEPU3YIOIIAs ATabl YOPMUPOBAHUS KOMIICTECHIIHN MO MIPAKTHKE,
MPOBOIUTCS B (pOpME TEKYIICH U MPOMEKYTOUHON arTecTanuu. TeKymuid KOHTPOIbh YCIICBAEMOCTH MPEAIOaracT
OLIEHKY PYKOBOAMTENEM IMPAKTUKKA OT MHCTHTYTa WIN NPOGHILHOW OpraHM3alii Ka)KIOTo 3Tama MPaKTUKU C
OTMETKO# B paboyeM rpaduke MpoBeIeHNUs MPAKTUKH «BBITIOJHEHOY / «HE BBITIOITHEHOY.

IMpomexyTouHasi arrecTals MO NPAKTHKE MPOBOJMUTCS C IIEJbI0 BBISBICHUS COOTBETCTBHUSI YPOBHS
MIPAKTUYECKUX yMEHHMH W HaBBIKOB TpeboaHmsM ®I'OC BO mo namparienuto moarotoBku 43.03.01 Cepsuc B
(dhopme 3adera ¢ oreHKOH (AU HEPSHINPOBAHHOTO 3a4ETa).

OrleHUBaHWE 3HAHUM, YMEHUH, HABBIKOB OIpENeNICHbl MpPOLEAYypOl mpoBeneHus nuddepeHnpoBaHHOTO
3adeTa. OlleHUBaHKUE PE3YNIbTATOB MPAKTHUKU IPOUCXONT B JIBA TaIa.

1. TlpoBepka HpPaBWIBHOCTH COCTABICHHUS OTYeTa TO (OPMANFHBIM TPU3HAKAM W HAIUYUSA OT3hIBa-
XapaKTCPUCTHKH.

2. OmneHuBaHWE YPOBHS CQOPMHPOBAHHOCTH KOMIICTCHIIMA Ha OCHOBE 3aIllUTBI OTYETAa O IPAKTHKE,
OCyIIECTBIIsIEMOH B popMme cobecemoBaHusL.

9. YYHEBHO-METOUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYHEHUE ITPAKTUKHA

YueOHas auTepaTypa:

1. Pynenko, JI. JI. CepBucHas nestensHOCTh : yueOHoe mocobue / JI. JI. Pynenko. — 3-e uzg. —
Mocksa : JamkoB u K, Ait [Tu Op Meaua, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. — Tekcr :
9MIEKTPOHHBIN //  DnekTtpoHHO-OMOnuoTeunass cucrema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/99368.html

2. Hazapkuna, B. A. CepBucHas nestenbHOCTD. [IpakTukyMm : yueObHoe nocodue / B. A. Hazapkuna,
10. O. Brnagpikuna, b. W. Illteitaronsr ; mom pemakmumeidn B. A. Hazapkmna. — HoBocuOupck
HoBocubupckuit TocygapcTBeHHBIN TexHudeckuii yauBepeutet, 2014. — 100 ¢. — ISBN 978-5-7782-
2529-9. — TekKcT : ANEeKTPOHHEIH // DnekTpoHHO-0nOmuoreynas cucrema [IPR BOOKS : [catit]. — URL:
http://www.iprbookshop.ru/45014.html

3. Kamenesa, C. E. Opranuzanuys KoMMepUYeCcKol AeSITeILHOCTH B cepe yeiyr : yueOHoe mocobue
mist By3oB / C. E. KameneBa. — Mocksa : UszgarensctBo IOpaiit, 2023. — 76 c¢. — (Bricmiee
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obOpaszopanue). — ISBN 978-5-534-15300-2. — Texkct : anexkTpoHHbId // OOpa3zoBaTeibHas miathopMa
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/520455

4. Hazapkuna, B. A. CepBucHas AeATENbHOCTb (CXeMBbI M TaOmuIBl) : yuyeOHoe mocobue / B. A.
Hazapkuna, JI. H. CrpebkoBa. — HoBocubupck : HoBocuOupckuii rocyapCTBEHHBIH TEXHHYECKUN
yaupepcutet, 2015. — 104 ¢. — ISBN 978-5-7782-2796-5. — TekcT : 3JeKTPOHHBIN // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiiT]. — URL: http:/www.iprbookshop.ru/91518.html

5. BpaxnukoB, M. A. Cepsuconorus : ydeOHoe mocodue s By30B / M. A. bpaxxHuKOB. — 2-¢
U31., ucnp. u goi. — Mocksa : M3marensctBo FOpaiit, 2023. — 144 c. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-13343-1. — Texkcr : a1ekTpoHHbIi / O0pa3zoBatenbHas miatdopma Opait [caiT]. —
URL.: https://urait.ru/bcode/519336

6. Manbmuna, H. A. MeHemxMeHT B cepBHce : yueOHoe mocobue st OakamaBpo / H. A.
ManpmuHa. — 2-¢ m31. — Mocksa : [lamkoB u K, At [Im Op Menna, 2019. — 252 ¢. — ISBN 978-5-
394-03276-9. — TekcT : aneKTpoHHBIH // DnekTpoHHO-0nbnuoteunas cucrema [IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/83144.html

7. Morterimaa, M. C. MEHeKMEHT B COITHATBHO-KYIBTYPHOM CEPBHUCE U TypHU3ME : YICOHHK TSI
By30B / M. C. Morsimuna, A. C. Bosismakos, B. . Muxaiinos ; mox penakuueid M. C. MOTBhIIIHHONW. —
2-e u3., uchp. u aon. — Mocksa : U3natensctBo IOpatit, 2023. — 282 c. — (Bricuiee oOpa3oBaHue).
— ISBN 978-5-534-10440-0. — Texkcr : anektponHbiii // O6pa3oBarenbHas miardopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/517132

8. 3aiineBa, H. A. MeHeI>KMEHT B COMABHO-KYJIBTYPHOM CEpBUCE U TypH3Me : yueOHoe mocodue
/ H. A. 3atinieBa . — 4-¢ usn., crep. — Mocksa : Axkanemus, 2007. -235¢. — ISBN 978-5-7695-441&3-2. —
TeKcT : HermocpeACTBEHHBIH.

9. ®eneneBa, 1. H. MeHemKMEHT B COLMANBHO-KYJIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue ans By3oB / U. H. ®denenena, B. I1. Hexopomxkos, JI. K. KomapoBa ; oTBeTCTBEeHHBIN pelakTop
B. I1. HexopomtkoB. — 2-¢ u31., mepepad. u mon. — Mocksa : M3gatenscrBo FOpaiit, 2023. — 205 ¢c. —
(Beiciiee obpaszoBanue). — ISBN 978-5-534-06479-7. — Tekcr : anexktpoHHblii // OOpa3oBaTebHAs
wiatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/513639

10. Atinapkuna, E. E. Menemkment : yaeoHoe mocooue / E. E. Ainapkuna, T. C. JlackoBa. —
PoctoB-Ha-/lony, Taraupor : U3natenscTBo HOxHOro deaepanpHoro yaupepcurera, 2022, — 176 ¢. —
ISBN 978-5-9275-4203-1. — Texkcr : snextponsslii // Lludposoii obpazoBarenbHbiii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/129098.html

11. Yaanora, Y. b. MeHeI»KMEHT B TYPUCTCKOW MHIYCTPHH : yueOHOEe mocobue i 0akaaaBpoB /
W. b. Ynmanosa, H. A. Ynanosa, E. A. Mammnackas. — 3-e uzn. — Mocksa : Jlamkos u K, At [Tu Op
Menua, 2021. — 255 ¢. — ISBN 978-5-394-04360-4. — TekcT : 3JCKTPOHHBIN // DIIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/102274.html

IIporpammHoe o0ecnneyeHue
MicrosoftWindows, Koncynwsrant miroc, MicrosoftOffice 2007 Standard

Ipodeccuonanbhbie 6a3bl JAHHBIX
MexayHaponHast pedepatuBHas 6a3a xypHanoB u crateit Web of Science -
https://www.clarivate.ru/products/web-of-science/

HNnadopmanonHbie cIpaBoYHbIE CHCTEMBI
CrpaBouHo-npaBoBas cucreMa «Koncynprantlmtoc» — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckosas cucrema Google — https://www.google.ru/
ITouckosast cuctema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru

HHTepHeT-pecypcebl
Enunast kosuieknus u(poBeIX 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
DnekTpoHHas oudanoreka «Bce yaeOHUKNY - http://www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubnuoreka - http://www.elibrary.ru/
ITopran oTKpHITHIX JaHHBIX — https://data.gov.ru/
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Hayunas snexkrponnas 6ubnmoreka «Kubepnenmnakay - http://cyberleninka.ru/
Hammonansaas Onexkrponnas bubmmorexa (HOB)- https://rusneb.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKHA

151 mpoBeeHUs] MPAKTHKH HEOOXOAMMBI: OpraHU3allMd, YUYPSKICHUS W TPEANPHATHS, a
Takke ydeOHO-Hay4dHBIE TOJpa3zeneHrst VHCTUTyTa, OCHAIEHHBIE KOMITBIOTEPHBIM O0OpYJOBaHHEM B
o0beMax, AOCTATOYHBIX IJIsl JOCTIDKEHHA Leneil mpakTuku. B ciydae mpoBeleHMs] MpakTHKH Ha Oasze
CKCH - VYuebno-npaktuueckas nabopatopuss «MAI'MCTP-Typ», BULl CKCHU, kadenpa cepBuca u
TypusMa. st mpoBeneHns MPOMEKYTOYHON aTTECTAlld IO TUCIHILINHE HWCTOIB3YIOTCS ayTUTOPHS,
OCHaIICHHAs YIeOHOH MeOebio, IKpaHOM, HOYTOYKOM | TIPOEKTOP (IIPH OTCYTCTBUH dKpaHa, HOYyTOyKa U
NPOEKTOpa — ydeOHast JOCKa).

Jnsa  camocrosiTensHOW paboThl  O0YyYalOIIUXCS HWCIONB3YEeTCA ayIuTOpHs, OCHAIleHHAs
KOMIIBIOTEPHOM TEXHUKOW ¢ BO3MOKHOCTBIO TOAKIIOUEHHS K ceTH VIHTepHET 1 o0ecrieueHrueM 10CTymna B
9NEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTENbHYIO CPEAy OpraHu3aluH.

Jnsi mpakTU4eCcKOW MOATOTOBKH OOYYalOUIMXCS HCIOJB3YIOTCS ayauTOpHUsl, OCHAICHHAs
yaeOHOI MeOeIbIo, 2KPaHOM, HOYTOYKOM M IMPOEKTOP (IIPH OTCYTCTBUH dKpaHa, HOyTOyKa U MPOEKTOpa —
ydeOHas T0CKa).

MarepuanbHO-TEXHHYECKOE oOOecreueHHe TMPOU3BOACTBEHHOM NPAKTHKH JOJDKHO OBITH
JIOCTaTOYHBIM JUIA JOCTIDKCHHS [eJled MPaKTHKH H JIOMDKHO COOTBETCTBOBATH JEWCTBYIOIINM
CaHUTAPHBIM M TPOTHBOIMOXKAPHBIM HOPMaM, a Takke TpPeOOBaHMSAM TEXHUKH OE30MaCHOCTH TpHU
NpOBEICHUH YIEOHBIX U HAyYHO-TIPOU3BOICTBEHHBIX padoT.

MartepranbHO-TEXHHYECKOE OOECTeUeHNEe CEePBUCHBIX MPENNPHUATHN: TEXHOJIOTHYECKOE
o0opymoBaHUe TMPENNpUITHs, BKIOYEHHOTO B IMPOIECC CEPBUCHON NEATENBHOCTH; C BBIXOIOM B
WntepHer; oducHbIE TNOMEIIEHHS CEPBUCHBIX TNPEANPUATHHA, COOTBETCTBYIOIINE ACHCTBYIOLIMM
CaHWTapHBIM M TPOTHBONOXAPHBIM HOpPMaM, a TakkKe TpeOOBaHUSAM TEXHHKH O€30MacHOCTH NpHU
MIPOBEICHUH MTPOU3BOICTBEHHBIX PadoT.
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MNPUJIOXKEHUSA
[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA OPT’AHU3ALIA
BBICIIET'O ObPA3OBAHAA
«CEBEPO-KABKA3CKHI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa cepuca u Typusma

JHEBHUK
MPOU3BOJACTBEHHOI IPAKTUKU

Ilpenaumiomuas
! THIL l'[[ YAKTUKH )

Cmyoenma

@.H1.0.
Hanpasnenue noocomosku 43.03.01_Cepeuc (Menedcmenm, mapkemune u OU3aiiH 8 cepsuce)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozo60p Ne om«__» 20 e

Cpoku npoxosicoeHuss NpaKmuku ¢ « ___ » 20 2 no«___ » 20 e

PyKO@OC)I/lme]Zb npakmuku ont opearnusayuu

(momwxHOCTH, DO, MoaTIHCE)

Pykosooumenv npaxmuxku om uHcmumyma

(momxHocTs, ®PUO, noanuce)

CraBponosb, 20 1
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1. CopepxaHue NPaKTHKH

Ne | Pazmenn! (3Tanbl) Buapl yueOHol qesiTeIbHOCTH HA Ilnanupyemble pe3yJibTAThI
/0 | IPaAaKTHKH NpPaKTHKe, BKJII0YAs NPAKTHKH
CaMOCTOSITEJILHYIO PadoTy H 00beM (B
yacax)
1 Toozomosumenvwiti sman 4 yaca O3HakoMIICHHE
npoU3600CMEEHHOU VYdacTre B yCTAaHOBOYHOM KOH(EpEeHLINH
NPAKmuKu [MpoxosxaeHne MPOU3BOJICTBEHHOTO
YcranoBouHas KOHQEPEHIMS | HHCTPYKTa)xa 00yJaromerocs o oxpaHe
UnctpykTax oOyyaromuxcsi | Tpyda, TEXHUKE O€30MacHOCTH,
M0 O3HAKOMIICHHIO C noXkapHoW 0€301MacHOCTH, TIPaBIIIaM
TpeOOBaHUSIMU OXPaHbI BHYTPEHHETO TPYIOBOTO pacropsiaKa
TpyJAa, TEXHUKH
0e30macHOCTH, MOKapHOH
0€30I1aCHOCTH, a TaKKe
NpaBWIaMHU BHYTPEHHETO
TPYZOBOTO pactopsaKa
2 Ocnognoti asman 300 yacos 1. Hanpasnenus u

npouU3800CMEeHHOL
NPAKMUKU:

— OOmras xapakTepuCTHKA
yUpexaeHUS (OPTaHU3aITIH )
— 0a3bl IPaKTHKHY.

— IlpakTHueckue 3a1aHus

N3ydenue HanpaBieHU U TEHASHIIUN
Pa3BUTHUSA OTpACIH, OpraHU3alus
KOTOPO#1 AiBIsieTcst 02301 MPAKTUKH B
MH(POPMALMOHHBIX UCTOUHUKAX

TEHJIEHIIUU Pa3BUTHS
OTpaciy, OpraHu3auus
KOTOPO siBJIsieTCs 6a3on
MIPaKTUKH (TEOPETUICCKUN
BOIIPOC)

WzydeHue ucropun opraHu3anuu
CepBHCA, CTPYKTYpa NPEANPUATHS
(ciyxOBI, OTIEINBI), MECTO Ha PHIHKE
ycayr

2. XapakTepuCTHKa
OpraHM3ali, BKIIIOYEHHOH B
MIPOIIECC CEPBUCHOM
JIeSITENIBHOCTH

N3yuenue HanpaBieHu qesTEIHLHOCTU
CEpPBUCHON OpraHu3aiuu

3. Hanpasnenus
JIeATeIbHOCTH OPTaHNu3aIiN

[IpencraBnenne nepeyHst HOpPMaTHBHO-
MIPaBOBBIX JOKYMEHTOB,
PErIaMEeHTUPYIOIIUX ACSITEIbHOCTh
CEpPBUCHON OpraHu3aiuu

4. OOmenpaBoOBLIC 3HAHUS B
JISATEIIbHOCTH OPTaHU3alni
cepsl cepBuca

Omnuncanue cOCTaBIAIOUINX DIIEMEHTOB
KOHTaKTHOU 30HBI B CEpPBUCHOM
OpraHu3aluu

5. Opraamzamus
KOHTAKTHOMW 30HBI

Wzyuenue ninaHoB IEATEIBLHOCTH, B
COOTBETCTBHH CO CIIPOCOM TTOTPEOUTEINS
B CEPBUCHOI OpraHU3aIiu

6. IlmanupoBanwme
JIeSITEIIbHOCTH OpraHn3aIlHH,
B TOM YHCJI€ IUIAHUPOBAHUE
ACCOPTUMEHTA YCIIYT C
YUETOM pa3InIHbIX
(hakTopoB

Onucanue TEXHOJIOTUH 00CITyKUBAHUS
1 GOpMUPOBAHUS KIIHEHTCKUX
OTHOIIEHUH C YIETOM MOTPEOHOCTEH
moTpeouTeNst

7. TexHOIOrUU MPOLIECCOB
cepBuca, GOpMHPOBAHUE
KITMEHTCKUX OTHOIIEHHH C
y4eToM TpeOoBaHuit
MOTPEONTENS

Onucanue napaMeTpoOB U HHCTPYMEHTOB
MIPOBEICHYSI DKCIICPTHU3HI U
JMArHOCTHKH TIPOIecca CepBUCa U
KOHTPOJISI KaueCTBa 00CTyKUBAHHS
MOTPEOUTEIIS, TPOBEIACHHUE IKCIICPTU3BI
Y IUarHOCTHUKH TIpoIiecca
obcmyxxuBanus OnricaHue TEXHOJIOTHH
KOHTPOJIS KaueCcTBa Mpoliecca cepBuca,
MapaMeTpPoOB TEXHOJIOTUIECKIX
MTPOIECCOB

8. Dkcmeprtu3a,
JIMaTHOCTHKA OpraHU3alliH
CepBUICA U KOHTPOJIh
KadyecTBa Mpolecca cepBrca
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n/n

Pa3znenn! (3Tanbl)
NMPaKTUKH

Buapl yueOHOI qesiTeIbHOCTH HA
NpaKTHKe, BKJIKYasi
CaMOCTOSITEJIbHYIO padoTy u 00beM (B
yacax)

I[Inanupyemble pe3yabTaThl
NPAKTHKH

AHaM3 KOMMYHUKAIIAHA

9. KoMmmyHuKarmm B
YCTHOM Y MMUChbMEHHOMN
(hopMax Ha pyCCKOM H
MHOCTPAHHOM SI3BIKAX C
KJIIHCHTaMH

HNupuBuayanbHoe 3agaHue
HA NPAKTHKY

OmnuncaHue BBITTOJHEHHBIX 3aJaHUN 1O
Teme BKP

10. OT4eT 0 BBHITIOJIHEHHBIX
3aganusax no reme BKP

3axnouumenvuolil sman
npOU3800CMEEHHOU
NpaKmuxu

IToxgroroeka ordeTa 1o
MIPAKTHKE

3aIoJjHEHNE OTUETA,
IHEBHUKA

20 yacos
AHanu3 nH(pOpMaIuy, TOArOTOBKA
OTYETa IO MPAKTUKE
3ammTa OT4eT MO MPaKTHKE

OdopmiecHre THEBHUKA U
oTYeTa 1Mo MPaKTUKE

PykoBoauTenb IpakTUKU OT UHCTUTYTA

CorJjacoBaHo:

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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PabGoumnii rpadguk (1mj1aH) npoBeieHUs NPAKTUKHA

Ne Meponpusarus Cpoku npoBeieHUs
/o
1 N3yueHue HanpaBieHU U TEHACHIUI pa3BUTHUS OTPACIIH, OpPTraHU3ALIMS
KOTOPOH sBJsieTcs 0a30ii MPAKTHKHU B HH(OPMAITMOHHBIX HCTOYHUKAX
2 W3ydeHre uctopun opraHu3aniy CepBrCa, CTPYKTypa IPeaIpUsTHS
(cyx0Bbl, OTAETBI), MECTO Ha PBHIHKE YCIYT
3 N3yuenue HanpaBieHU NEATEILHOCTH CEPBUCHOM Opranu3aiuu
4 IIpencraBienue nepeyHss HOPMATUBHO-TIPABOBBIX JOKYMEHTOB,
PETIaMEHTHPYIONINX ACSITEIbHOCTh CEPBUCHON OpTaHN3aIluu
5 OnucaHre COCTABISIONINX JIEMEHTOB KOHTAKTHOM 30HBI B CEPBUCHOM
OpraHHu3aInu
6 W3y4eHre miaHoB JIeATENIbHOCTH, B COOTBETCTBHH CO CIIPOCOM
MOTPEOUTEIISI B CEPBUCHOM OpraHU3alIliu
7 Onucanue TEXHOJIOTUH 00CITyKUBaHUS ¥ (POPMHUPOBAHUS KITMSHTCKUX
OTHOIIEHUH C YIETOM MOTPEOHOCTEH moTpeOuTes
8 OnucaHue napamMeTpoB U HHCTPYMEHTOB MPOBEACHUS SKCIIEPTU3BI U
JMUATHOCTHKH IIpOIecca CEpPBHCa U KOHTPOJIS Ka4eCTBa 00CITyKNBaHUS
MOTpeOUTENs, MPOBEACHNE KCIIEPTH3BI U JUATHOCTHKH TPOIIecca
oOcyxuBanust OnucaHue TEXHOJIOTUY KOHTPOJIS KauecTBa Ipoliecca
CepBHUCa, NapaMETPOB TEXHOJIOTHUECKHUX MPOLIECCOB
9 AHanu3 KOMMYHHKaIIHA
10 Brinonnenune unauBuayanbHoro 3aaanus no treme BKP u Boinonnenue
MOPYYCHUM PYKOBOJIUTENS MPAKTUKUA OT OpPraHU3aIiuu
11 [ToaroroBka oTyeTa Mo MpPaKTHKE
12 3ammTa OTYeT IO MPAKTHKE

PykoBoauTenp IPakTUKU OT HHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHUu3aluu
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/N.0. Gamunus/




NuauBuayaabHoe 3a1aHKe 10 TeMe 0aKkaJaBpCKoil padoThl

Tema OGakanaBpcKkor pabOTHI:

2.
3.

PykoBonuTens OakamaBpckoil paboTh N.0. ®amunus

noonucey

PykoBoaurens npaktuku ot MHCTHTYTA N.0. ®amunus

noONuUCs

PykoBoauTenb mpakTUKH OT NPO(GHIBHON OpraHUu3aiu N.0O. Gamunus

noonuch

HNHCTPYKTAX

00yyJaromerocs 1o oxpaHe TpyAa, TeXHUKE 0€30MacHOCTH, MOKapHOI 0€301MacHOCTH, MPaBHiIaM
BHYTPEHHETO TPYI0BOI0 pacnopsiaka

PykoBoauTenb mpakTUKH OT TPO(QHILHON OpraHU3aIiu N.0O. Gamunus

nooONnuch
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2. E:xxenneBHasi pabora

JeHb Hara Coaep:xanue padoThI OtMmeTka
NPaKTHKH PYKOBOIUTEISA
NMPAKTHKH 0
BBINOJHEHU U
(6vlnonneno/ne
8bINOJIHEHO)
1
2
3
4
5
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3. XapakTepucTuka Ha 00y4yawuerocst 0 ero padore B nepuoa NpoXoKIeHU S
NPAKTHKHU

PykoBoauTens MpakTUKU OT OpraHU3aNuN

OONHCHOCNb noonuchL U.0. Damunus

26



[Tpunoxenue 2

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
CEBEPO-KABKA3CKHNU COUUAJIbBHBI MTHCTUTYT

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa cepsuca u Typusma

OTYET I1O IPOU3BOJACTBEHHO
(MPEJAUNJIOMHOI) MPAKTUKE

(THI IPAKTUKH)

Beimonmam(a):
®amunus uMsi OTYECTBO
CTyZIeHT(Ka) Kypca

HaIlpaBJICHUA ITOATOTOBKU

43.03.01 CepBuc (MeHemKMEHT, MAPKETHHT U
JIM3aiiH B CEpBHCE)

TpyMIbI

OTBETCTBEHHOE JIUIIO OT MPOPUITHHON
OpraHu3aIuu:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTD

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHKe:

OIICHKa IoAIMUCh

« » 20 r.

CraBponons, 20 T.
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COJIEPKAHUE

1. HanpaBneHus 1 TEHACHUMHA Pa3BUTHs OTPACIIH, OpraHu3anus KOTOpOr

SBISIETCS 02301 MPAKTUKH (TEOPETUIECKUN BOTIPOC)

XapakTepuCTUKa OPraHNU3alHly, BKIIOUEHHON B MPOLIECC CEPBUCHOU

NEeATEIbHOCTH

Hamnpasnenus nesTenbHOCTH OpraHu3aiiu

OO01enpaBoBbI€ 3HAHUS B I€ITEIILHOCTH OpraHu3aluii ceprl ceppuca

Opranuzanusi KOHTAKTHOM 30HbI

[InaHupoBaHME NESATENBHOCTH OPTraHU3aALUN, B TOM YUCIIE TIAHUPOBAHUE

ACCOPTUMEHTA YCIIYT C YYETOM Pa3Iu4HbIX (PaKTOPOB

7. TexHOJIOrHH MPOIIECCOB CepBHCca, POPMUPOBAHUE KIMEHTCKUX OTHOLIEHUHN
C yueToM TpeOOBaHMI OTpeOUTENs

8. DkcnepTH3a, IMarHOCTHUKa OpraHU3alii CEpBHCAa U KOHTPOJIb KaueCcTBa
IIpoIeCcca cepBUCa

9. KoMMyHHKaIMu B YCTHOW U MUCbMEHHON (hOpMax Ha PyCCKOM U
MHOCTPAHHOM $I3bIKaX C KIINEHTaMH

10.0T4eT 0 BBINMOJHEHHBIX 33/1aHusX 1o Teme BKP

N

SAENAIE
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